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/ Editorial

Vazeni obchodni partneri,

Zeleznitna néakladna doprava méa v
stcasnosti v Eurépskej Unii vyznam-
nd podporu. Zdmerom (nie je naj-
neskor do roku 2030 previest az 30
percent objemu cestnej nakladnej
dopravy na vzdialenost nad 300 km
na iné druhy dopravy. Do roku 2050
by mal tento presun predstavovat
dokonca viac ako 50 percent. Je to
obrovska vyzva a zodpovednost, ale
zaroven i Sanca pre cely Zeleznicny
sektor, a teda aj pre ZSSK CARGO
ako dopravcu s najdlhSou histériou
a najvacsim podielom na Zeleznicnom trhu Slovenska. Tito prileZitost
musime vyuZit! Odlahéime pretaZené cesty, prispejeme ku znizeniu ne-

vidime moznost poskytnlt zakaznikovi komplexné sluzby. Otvaraji sa
n&m tieZ moznosti presmerovania preprav z Dalekého vychodu z mora
na Zeleznicu. Spomeniem napriklad projekt Nova hodvéabna cesta, na
ktorom ZSSK CARGO uZ dnes aktivne participuje.

Slovensko sa uZ niekolko rokov drZi na Spicke celosvetového rebricka v
pocte vyrobenych automobilov na 1000 obyvatelov a onedlho pribudne
Stvrtd automobilka. ZSSK CARGO sa preto za€ina intenzivnejSie orien-
tovat na dany segment, o zaroven prispeje k ¢iastoénému zniZeniu za-
vislosti na preprave hromadnych substratov.

Toto su vyzvy, ktoré si vyZzaduji nielen vyhrnit rukavy, ale najma inves-
tovat do novych mobilnych prostriedkov, prekladkovych kapacit, ale aj
Upravy internych informacnych systémov.

Zeleznicna spolognost Cargo Slovakia, a. s., je dihodobo silnym, stabil-
nym a spolahlivym hraéom na dopravnom trhu. Tento sa neustale vyvija
a nasim cielom musi byt nielen udrZat tempo, ale stat sa lidrom, ktory
bude tempo udavat. Manazment spolocnosti je odhodlany tieto ciele
naplnit.

hodovosti a v neposlednom rade k zlepSeniu Zivotného prostredia. Nase
Gsilie moZe mat vacsi efekt, ak bude Stat nadalej pokracovat v harmoni-
zacii podmienok na dopravnom trhu. Kym Zelezniéné spolo¢nosti maju
spoplatnent cell siet, cestni dopravcovia len zhruba 15 percent infras-
truktary.

Objem Zeleznicnej prepravy na Slovensku uz nema klesajlcu tendenciu,
ale zaznamenava mierny rast, aj ked eSte zdaleka nedosahuje hodnoty
z obdobia pred krizou 2008 - 2009. Tu ZSSK CARGO zohrava vyznamnii
Glohu, kedZe aktivne ziskava nielen prepravy, ktoré obchadzali Sloven-
sko, ale aj komodity, ktoré v minulosti prevzala cestna doprava a teraz
sa nam ich dari vracat spat na Zeleznicu. NaSa spolocnost si nebude
z trhu vyberat len hrozienka z kola¢a v podobe ucelenych vlakov, ale
neustdle sa venujeme aj preprave jednotlivych zasielok, pretoZe v nich
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Ing. Martin VOZAR, MBA
Predseda Predstavenstva a generalny riaditel ZSSK CARGO

Dear business partners,

rail freight is currently enjoying significant support in the European Un-
ion. The target adopted by the EU is to achieve that 30% of road freight
over 300 km shifts to other modes of transport, and even more than
50% by 2050. This is a great challenge and responsibility, but on the
other hand a great chance for the entire railway sector, i.e. also for ZSSK
CARGO as a carrier with the longest history and the largest share on the
Slovak railway market. We must seize this opportunity. We will ease
traffic congestion on the roads, contribute towards reducing the acci-
dent rate and, last but not least, towards improving the environment.
Our efforts can be of greater effect if the State continues harmonising
the transport market conditions. While railway undertakings have to
pay for the entire network they use, road carriers only pay for 15% of
the infrastructure.

The volume of goods transported by rail in Slovakia is no longer on a
downward trend, but sees a slight increase even though it does by far
not reach the pre-crises values recorded in 2008 - 2009. ZSSK CARGO
plays a significant role here as it is active in winning not only transports
that have so far bypassed Slovakia, but also commodities that were tak-
en over by road freight in the past and we are now successful in getting
them back on the rail. ~ In the market our company will not pick only
the cherries in the form of block trains, but we constantly pay atten-
tion to single wagonload transport where we see room for us to provide
comprehensive services to customers. Opportunities to shift Far East
transports from sea to rail open up for us. | would mention here the New
Silk Road project, in which ZSSK CARGO has been actively participating
nowadays.

For several years Slovakia has been ranked as the number one produc-
er of cars per 1,000 inhabitants, and a fourth car factory will soon be
opened. ZSSK CARGO has, therefore, started to focus more intensively
on this segment, which will partly contribute towards reducing our de-
pendence on the transport of bulk substrates.

These are challenges that require us not only to roll up our sleeves, but
also to invest in new mobile equipment, transshipment capacities, as
well as to adjust our internal information systems.

Zelezniéna spoloénost Cargo Slovakia, a.s., has long been a strong, sta-
ble and credible player in the transport market. This market constantly
evolves and our aim should not be just to keep pace, but also to become
the leader who will dictate pace. The company‘s management is com-
mitted to fulfilling those aims.

éch

Ing. Martin VOZAR, MBA
Chairman of the Board of Directors and CEO of ZSSK CARGO
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Vykyvy v poziadavkach

Preprava tovaru je hlavnou ¢innostou ZSSK CARGO. Ak sa chceme
pozriet na uplynuly rok a vyhodnotit uvedenii iilohu, musime brat
do tvahy nielen prepravny trh SR, ale cely rad dalSich faktorov, ako
napr. vyvoj svetového hutnictva, politicko - ekonomickii situaciu
v okolitych krajinach, legislativne obmedzenia a podobne. Vykony
spolocnosti je potrebné vnimat vZdy na pozadi mimoriadne vysokej
zavislosti na stave oceliarskeho priemyslu na Slovensku, v Eurdpe i
vo svete.

Vykyvy v hutnickom sektore

AZ dve tretiny objemu prepraveného tovaru ZSSK CARGO predstavuiji pre-
pravy slvisiace s tymto odvetvim hospodarstva, €i uz ide o prepravu vstup-
nych surovin alebo produkcie. UZ rok 2015 ukazal, aké turbulencie mozu
nastatv hutnickych prepravach, ked spolocnost po priaznivom prvom polro-
ku zaZivala dramaticky pokles prepravnych poZiadaviek oceliarniv dosledku
prebytku lacnej éinskej ocele na svetovych i eurdpskych trhoch.

A rok 2016 sa niesol rovnako v znameni obrovskych vykyvov preprav pre
hutnictvo, avSak v obratenom poradi. NeuteSena situacia z druného polroka
2015 pokracovala aj pocas prvych mesiacov roka 2016. Po tom, ¢o sa zvy-
sila domdca spotreba ocele v Cine, sa mohli nadychnut aj eurépske hutnic-
ke podniky. Opét sa zvysil dopyt po ich produkcii, opét sa vratili prepravné
poZiadavky viacerych oceliarni na obvykli Groven.

Naroky na kapacity

Len pre porovnanie - objem preprav ZSSK CARGO sivisiacich s odvet-
vim hutnictva dosiahol za prvy polrok 2015 hodnotu 11,556 mil. ton, za
druhy polrok 2015 hodnotu 10,706 mil. ton. Za prvy polrok 2016 to bolo
10,991 mil. ton a za druhy polrok 2016 bol zaznamenany vyznamny narast
na 12,392 mil. ton. Dokonca aj letné dovolenkové mesiace il a august sa

Fluctuations in transport demand

The transport of goods is ZSSK CARGO's core business. If we want
to look at the previous year and to evaluate the performance of the
mentioned business, we should take into consideration not only Slo-
vakia‘s transport market but also a number of other factors, such as
the global metallurgy development, the political and economic situ-
ation in the surrounding countries, legislative constraints, etc. The
company'‘s performance should always be seen as extremely depend-
ent on the condition of the steel industry in Slovakia, in Europe and
on a global scale.

Fluctuations in the metallurgical sector

Almost two thirds of the ZSSK CARGO volume of transported goods rep-
resent transports for this sector, whether these are transports of raw
materials or of products. The year 2015 had already shown what turbu-
lences can happen to metallurgical transports when, after favourable
first six months, the company experienced a dramatic decline in the
transport demand of steel plants due to oversupplies of cheap Chinese
steel in the European and global markets.

Likewise, the year 2016 saw huge fluctuations in transports for the met-
allurgical industry, but in reverse order. The miserable situation from
the second half of 2015 also continued during the first months of 2016.
After the domestic consumption of steel in China increased, European
steelmaking companies could take a breath as well. The demand for
their production increased again, thus the transport demand of many
steel plants returned to their normal level.

Capacity requirements

Just for comparison - the ZSSK CARGO transport volumes related to the
metallurgical industry reached 11.556 million tonnes in the first half
0f 2015 and 10.706 million tonnes in the second half of 2015. For the
first half of 2016 it was 10.991 million tonnes, while the second half
of 2016 saw a considerable increase to 12.392 million tonnes. Even
during the summer vacation months of July and August an increase
was recorded in the transport volumes for this sector. If we compare
the data for the second half of 2016 with the data for the same period
in 2015, we can see an increase of nearly 1.7 million tonnes, which
clearly demonstrates high fluctuations in transport demand in the given
sector.

Itis difficult for ZSSK CARGO as a carrier to maintain capacities to cover
such huge fluctuations, whether as to technical and technological ca-
pacities such as wagons, locomotives, transshipment facilities, etc. or
as to personnel capacities. Therefore, it should be considered a positive
that the company managed to cope with the situation that had arisen.

Efforts to get back lost transport orders

When looking at the year 2016, it can be stated that the volume of
goods transported by ZSSK CARGO rose by 900 thousand tonnes on a
year-over-year basis, which is, however, roughly 560 thousand tonnes
less than the planned volume. At first sight, these figures appear to be
unbalanced. But apart from the metallurgical sector, it should also be
considered that the transport volume plan for 2016 reflected, among



vyznacovali zvySenim vykonov tohto sektora hospodarstva. Ak porovname
uvedené ldaje za druhy polrok 2016 voci rovnakému obdobiu 2015, vidi-
me ndrast takmer 1,7 mil. ton, ¢o len potvrdzuje vysoki nerovnomernost
prepravnych poZiadaviek v danom odvetvi.

Pre ZSSK CARGO ako dopravcu je narocné kapacitne pokryvat také vyrazné
vykyvy, €i uz po stranke technicko - technologickej, ako st vozne, rusne, pre-
kladkové zariadenia a pod., ale aj po stranke personalnych kapacit. Preto
treba povazovat za pozitivum, Ze firma dokazala vzniknutd situaciu zviadnut.

Snaha ziskat stratené prepravy

Pri bilancovani roka 2016 konsta-
tujeme, ze ZSSK CARGO prepravila
medzirocne viac ako 900 tisic ton to-
varu, avsak o priblizne 560 tisic ton
tovaru menej v porovnani s-planom.
Na prvy pohlad-sa javia tieto Cisla
ako-nevyvazené. No je nutné okrem
hutnictva zohladnit aj skutocénost, Ze
plan objemu prepravy pre rok 2016
zohladioval okrem iného ambicie
spolocnosti v oblasti op&tovného
ziskania niektorych  vyznamnych
preprav, ktoré predtym presli k inym
operatorom. V pripade Gspesného
naplnenia tychto ambicii by sa pre-
pravy pohybovali priblizne na Grovni
vykonov pred rokom 2015.

Z uvedeného medziroéného narastu
900 tisic ton tvorili okolo 850 tisic
ton prave prepravy pre sektor hut-
nictva, a to najméa komodity Zelez-
na ruda a kovy. Vyznamné ndrasty
oproti roku 2015 zaznamenali aj
vyvoz ropnych vyrobkov (+ 690 tis.
ton) a prepravy uhlia pre elektrarne
a teplare (+ 310 tis. ton). Naopak,
najvyraznejSie poklesy nastali v pre-
pravach chémie (- 390 tis. ton), sta-

other things, the company’s ambition to regain some of the significant
transports orders previously lost to other operators. If this ambition had
been accomplished successfully, the transport volumes would have ap-
proximated to the transport volumes before 2015.

Out of the aforesaid year-over-year increase of 900 thousand tonnes,
nearly 850 thousand tonnes are attributable to transports for the met-
allurgical sector, especially transports of iron ore and metals. Com-
pared to 2015, a significant increase was also recorded in the export
of petroleum products (+ 690 thousand tonnes) and in the transport of
coal for power and heat plants (+ 310 thousand tonnes). On the contra-
ry, the greatest decline was seen in the transport of chemical products
(- 390 thousand tonnes), building materials (- 270 thousand tonnes)
and containers (- 170 thousand tonnes).

Restrictions on the transport of timber

Of course, there are also other factors having an impact on Cargo’s
transport volumes. For example, the transport of timber lagged behind
expectations, not only due to the legislative ban on the export of timber
from Ukraine, but also in domestic transport, which had seen regular
year-over-year increases in recent years. In this segment we recorded
a year-over-year decline, although transport volumes are higher than in
2010to 2014.

Since summer 2014, the company has been affected also by EU sanc-
tions against the Russian Federation, which are reflected in particularin
the restrictions on exports of disassembled cars to Russia and imports
of components for their production. The car makers, however, managed

vebnin (- 270 tis. ton) a kontajnerov (- 170 tis. ton).

Obmedzenie pre prepravy dreva

Samozrejme, existuju aj dalSie faktory ovplyviujlce vykony Carga. Za oca-
kévaniami zaostali napr. prepravy dreva, a to nie len v dovoze pre legislativny
zékaz Ukrajiny na export dreva, ale aj vo vnitroStatnej preprave, ktora zazna-
menavala v poslednych rokoch pravidelny medzirocny narast. Tu nastal me-
dzirocny pokles, i ked vykony st vySSie ako v rokoch 2010 - 2014. Naopak,
vzrastli prepravy dreva na Balkan.

Narocna logistika automobiliek

0Od leta 2014 sa spolocnosti dotykaj aj sankcie Eurdpskej tinie voci Ruskej
federacii, ktoré sa-prejavuji najma v obmedzeni vyvozu rozmontovanych
automobilov do Ruska a dovozu komponentov na ich vyrobu. Automobilky
vSak dokazali tento vypadok postupne kompenzovat uplatnenim svojej pro-
dukcie na novych eurdpskych trhoch. Podla predbeZnych tdajov sa trojici
firiem na Slovensku v minulom roku opét podarilo prekrogit hranicu milién
vyrobenych automobilov a pre ZSSK CARGO je Uspechom, Ze je sticastou
tejto mimoriadne narocnej logistiky.

Jednotlivé zasielky maji potencial

Rok 2016 znamenal pre ZSSK CARGO aj ziskanie novych a vjznamnych pre-
prév, najma v komoditach uhlie, ropné vyrobky a kovy. Zeleznigny nékladny
dopravca chce byt stéle na slovenskom prepravnom trhu silnym hracom,
ktory je schopny napiiiat poZiadavky zakaznikov. SnaZi sa preto vytvarat pre
zékaznikov také podmienky, aby v maximalnej miere udrzal existujlice pre-
pravy, ale aj ziskal nové.

Nadalej podporuje ako jediny Zelezniény dopravca v SR systém prepravy
formou jednotlivych voziovych zasielok. VV uvedenej sluzbe vidi potencial pre
prestvanie novych objemov z cesty na Zeleznicu. Napriek tomu, Ze o tento
technologicky i nakladovo najnarocnejsi produkt viaceri dopravcovia straca-
ji zaujem, spolocnost chce v iom pokracovat a chee ho rozvijat. Tomu pri-
sposobuje nielen obchodnd a cenovi politiku, ale aj technicko - technolo-
gicku zakladnu s cielom zvySit konkurencieschopnost voci cestnej doprave.

Ing. Jaroslav DANISKA
¢len predstavenstva
ariaditel iseku obchodu ZSSK CARGO

to gradually compensate for this loss by finding new European outlets
for their production.

Single wagonloads have potential

In 2016, ZSSK CARGO also managed to gain significant transport or-
ders, especially in the commaodities of coal, petroleum products and
metals. The rail freight operator wants to stay a strong player in the
Slovak transport market who is able to meet the requirements of the
customers. Therefore, it endeavours to create such conditions for its
customers as not only to maintain the existing transports, but also to
gain new transport orders.

It is the only rail carrier in Slovakia that still supports the single wagon-
load transport. In this service the company sees a potential for moving
new volumes from road to rail. Although a number of carriers are no
longer interested in this costly and technologically demanding product,
the company is determined to continue providing it and to develop it.
Therefore, it has adjusted to such determination not only its sales and
pricing policy but also its technical and technological base with a view
to becoming more competitive vis-a-vis road transport.

Ing. Jaroslav DANISKA

Member of the Board of Directors
and Director of the Trade Division of ZSSK CARGO
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Medzirocne

Zelezniéna spoloénost Cargo Slovakia, a. s., (ZSSK CARGO) prepra-
vila v roku 2016 viac ako 35,6 mil. ton tovaru. Tento objem prepravy
predstavuje pokles oproti planu o viac ako 0,5 mil. ton (-1,6 %) a
medziroény narast o viac ako 0,9 mil. ton (+2,6%).

Vo vnatrostatnej preprave ZSSK CARGO zaznamenala najvacsi medzi-
rocny narast v komodite uhlie (+221 tis. t - znovuziskanie prepravy od
privatneho dopravcu pre elektrarne a teplarne), najvacsi medziroény
pokles v komodite drevo (-105 tis. t - pokles prepravnych poZiadaviek).

Nespecifikované/ Rozdiel/ % zmena/
Commodity 2 20 (qféeique difference
NeSpecifikované
Non-specified 935773 871 964 -63 809 -6,8%
Chémia 2562910 | 2177354 |  -385556 15,0%
Chemical products . Bt
Drevo
Tl 2312433 | 2370886 58 453 2,5%
Potraviny
Foodstufts 249 667 230 477 -19191 -7,7%
Stavebniny
Building materials 3306539 | 3040393 -266 146 -8,0%
Kovy
Metals 4905920 | 5376918 470998 9,6%
Ropné vyrobky
Petroleum products 2072800 | 2696 288 623 488 30,1%
Unie 4279120 | 4674315 395195 9,2%
Coal 2%
ZLeleznd ruda 12496769 | 12764246 | 267 477 2,1%
Iron ore W0
Intermodalna preprava
Intermodal transport 1606084 | 1434016 -172 068 -10,7%
CELKOM
TOTAL 34728 015 | 35 636 856 908 841 2,6%
Porovnanie objemu prepravy ZSSK CARGO v tonach.
Comparison of ZSSK CARGO transport volumes in tonnes.
Rezim Rozdiel/
Transport mode A 2016 difference
Vnutro
Domestic transport 4302 594 4279164 -23 430
Dovoz
Import 13760 724 13722 048 -38 677
Vyvoz
Export 8 486 102 9357 643 871 541
Tranzit 8 178 595 8 278 002 99 407
Transit
Spolu
Total 34728015 35636 856 908 841

Porovnanie objemov prepravy ZSSK CARGO podla rezimov.
Comparison of ZSSK CARGO transport volumes by transport mode.

V dovoze najvacsi medzirocny narast predstavuje komodita Zelezna ruda
(+423 tis. t - preprava pre oceliarne), najvacsi pokles komodita uhlie
(-323 tis. t - pokles prepravnych poZiadaviek oceliarni).

Najvacsi medzirocny narast vo vyvoze je v komodite ropné produkty
(+693 tis. t - ziskanie novych preprav). Najvacsi medzirocny pokles vo
vyvoze je v komodite stavebniny (-116 tis. t - pokles vyvozu na Ukrajinu).
V tranzite sa medziroéne najviac navysili prepravy v komodite uhlie
(+485 tis. t - preprava koksu z Ciech do Madarska), najviac poklesla
komodita chémia (-173 tis. t - preprava z Madarska).

24% 24%

6,1%

6,7%
0,6%
8,5%
35,8%
151%
13,1% 0ot
= Nespecifikované 2,4% Kovy 15,1%
Non-specified Metals
= Chémia 6,1% Ropné produkty 7,6%
Chemical products Petroleum products
Drevo 6,7% Uhlie 13,1%
. Timber _ Coal
Potraviny 0,6% Zelezné ruda 35,8%
Foodstuffs Iron ore
Stavebniny 8,5% Intermodalna preprava 2,4%

Building materials Intermoaal transport

Podiel komodit na celkovych prepravach ZSSK CARGO v roku 2016.
Percentage of commodities in the ZSSK CARGO total transport volume in 2016.
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Prepravy ZSSK CARGO v rokoch2015 a 2016 podla jednotlivych komodit.
ZSSK CARGO transport volumes in 2015 and 2016 by commodity.



ZacCiatok roku2016 bol poznaceny poklesom vykonov
oproti planu dosledkom nepriaznivého vyvoja hutnictva
na Slovensku a v okolitych krajindch vplyvom prebytku
lacnej Cinskej ocele na eurépskych i svetovych trhoch.
V"druhom polroku nastalo oZivenie hutnictva, ktoré sa
odzrkadlilo-ndvratom prepravnych poZiadaviek zakaznikov
na-obvykli Groven.

Predpoklady neboli napinené v prepravach komodity dre-
vo a to najma z dévodu zniZzeného zvozu pre slovenskych
odberatelov a zakazu vyvozu dreva z Ukrajiny. Naopak
vzrastli prepravy na Balkan.

Napriek tvrdému konkurenénému boju na prepravnom
trhu a skutocnosti, Ze sa nepodarilo naplnit vSetky pla-
nované ambicie, dokazala ZSSK CARGO zniZit mieru ne-
plnenia planu ziskanim viacerych vyznamnych preprav od
inych Zelezniénych dopravcov, najmé v komoditach uhlie
a ropné vyrobky.

Ing. Darina ZIBUROVA
sekcia marketingu

-

An increase of 0.9 million tonnes on a year-over-year basis

Zelezniéna spoloénost Cargo Slovakia, a.s., (ZSSK CARGO) trans-
ported more than 35.6 million tonnes of goods in 2016. This vol-
ume of transport represents a decrease of over 0.5 million tonnes
(- 1.6%) compared to the plan, and a year-over-year increase of more
than 0.9 million tonnes (+2.6%).

As to domestic transport, ZSSK CARGO recorded the largest year-over-
yearincrease in the commodity of coal (+221 thousand tonnes - trans-
port recovered from a private carrier for power and heat plants) and the
largest year-over-year decrease in the commodity of timber (-105 thou-
sand tonnes - fewer transport orders).

As far as import goes, the largest year-over-year increase was seen in
the commodity of iron ore (+423 thousand tonnes - transport for steel
plants), with the greatest decrease in the commodity of coal (-323
thousand tonnes - fewer transport orders from steel plants).

The greatest year-over-year export increase was recorded in the com-
modity of petroleum products (+693 thousand tonnes - gaining new
transport orders). The largest year-over-year export decrease is in the
commodity of building materials (-116 thousand tonnes - a decline in
the volume of goods exported to Ukraine).

As to transit, the largest transport volume increase was recorded in the
commodity of coal (+485 thousand tonnes - transport of coke from the
Czech Republic to Hungary), while the greatest decrease was seen in
the commodity of chemical products (-173 thousand tonnes - trans-
port from Hungary).

The beginning of 2016 saw a decline in the transport volumes, com-
pared to the plan, due to the unfavourable development of the metal-
lurgical sector in Slovakia and in the neighbouring countries, imputable
to oversupplies of cheap Chinese steel in the European and global mar-
kets. In the second half of the year the metallurgical sector recovered,
as a result of which customer transport orders resumed their usual lev-
el.

The expectations were not met in the transport of timber, especially ow-
ing to lower volumes of timber collected for Slovak customers, as well as
due to the ban on the export of timber from Ukraine. On the other hand,
the volumes of goods transported to the Balkans rose.

Despite tough competition on the transport market and notwithstand-
ing the fact not all the planned ambitions had been accomplished,
ZSSK CARGO managed to reduce the extent of non-performance of the
plan by recovering several significant transports from other rail carriers,
especially as to the commodities of coal and petroleum products.

Ing. Darina ZIBUROVA
Marketing Section
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Viac ako dvadsat rokov

Na Slovensko mieri dalSia automobilka - Jaguar Land Rover. Pri Nitre
v najblizSich mesiacoch vybuduje novy zavod a prvé vozidla by mali
opustit vyrobné linky uzZ koncom roka 2018. Na zavod bude okrem
cestnej infrastruktiry pripojena aj Zeleznicna. Zeleznice Slovenskej
republiky vybuduji Zelezni¢ni vlecku, ktora sa na siet napoji v Ze-
lezni¢nej stanici LuZianky. Ani ZSSK CARGO nechce stat bokom a
producentovi poniika svoje kapacity a skiisenosti.

Ako prva sa na Slovensku etablovala automobilka Volkswagen, ktora uz
zaCiatkom 90-tych rokov v Devinskej Novej Vsi zacala vyrabat prvé mo-
dely. V stiéasnosti sa automobilka vyraba takmer 400.000 aut rocne.
Velki ¢ast z nich vozi aj ZSSK CARGO, denne sa prepravi Styri - pat parov
vlakov. Z toho zvycajne ide o Styri pary vlakov s vyrobenymi automobilmi
a jeden pértvoria komponenty do vyroby.

Zamestnanci ZSSK CARGO zabezpeéuji kompletnd pracu od obsluhy
vlecky, posun, spracovanie sprievodnych dokumentov, vyhotovenie vla-
kovej dokumentacie, az po odchod vlaku. V pripade potreby a objedndv-
ky zékaznika sa zavadzaju aj mimoriadne vlaky.

Prepravy automobilov z Trnavy odStartovali po vystavbe zavodu PSA
v roku 2006. Obvod prevadzky Trnava v siasnosti zabezpecuje pre-
pravy ucelenych vlakov v smere do Franclzska a jednotlivych zasielok
do Nemecka a Svédska, ako aj pripojovii prevadzku pri obsluhe vleg-
ky. Obsluhy vlecky st rozvrhnuté tak, aby boli spinené ciele kvality pri
certifikovanych lozenych vlakov, t. j. véasnost spracovania prepravnych

dokladov (NL CIM), zabezpecenie (konov na vlecke, odsun z vlecky a
odchod vlaku zo stanice Trnava.

Spolupraca so Zilinskou automobilkou KIA sa datuje od roku 2007.
Spociatku sa pracovalo len v jednozmennej prevadzke a tyzdenne od-
chadzali 3-4 autovlaky. O tri roky neskdr k nim pribudli aj viaky kombi-
novanej dopravy.

V rdmci zakaznickeho servisu vykonava ZSSK CARGO vleckovU prevadz-
ku od spustenia zavodu. Nejde len o posunovacie €innosti, ale aj o do-
plnkové sluzby v rdmci prepravy: tlac¢ nakladnych listov CIM, vypisovanie
vleckovych dokladov, prepravné prehliadky a spravovanie infrastruktury
vlecky vratane drobnych oprav. Sicasna dennd intenzita predstavuje tri
pary autovlakov a jeden par kontajnerovych, takze obsluha vlecky pre-
bieha v nonstop prevadzke.




Kvalita a garancia dodacich lehdt logistickych viakov

Vybrané viaky v segmente Automotive sl zaradené do kategorie certifi-
kovanych vlakov, kde je garantovana dodacia lehota. Ide o nasledovné
vlaky:

Trnava - Devinska Nova Ves st. hr. - lle Napoleon (FR)
Trnava - Devinska Nova Ves §t. hr. - Montbéliard (FR)

Trnava - Devinska Nové Ves st. hr. - Valenton(FR)

Devinska Nova Ves - Kuty §t. hr. - Falkenberg (DE)

Devinska Nova Ves - Devinska Nova Ves §t. hr. - Wien Zvbf (A)

Devinska Nova Ves - Devinska Nova Ves st. hr. - Wiener Neustadt (A)

Je zrejmé, Ze z hladiska operativnosti a dostupnosti zaostava Zeleznic-
na doprava za cestnou.Zdanlivo jednoduchy tkon pristavenia prazdnej
slpravy zo zriadoyacej stanice na vlecku, Ci otoCenie loZenej sipravy
pre ziednoduSenie vykladky aut moZe Zelezniciarom trvat niekolko ho-
din. Nepochybnou vyhodou Zeleznice je vSak jej kapacita, jedenviak s
dizkou 600 m odvezie naraz viac ako 200 automobilov.

A spomenlit treba aj ekologické hladisko, ktoré sa v ostatnom Case opéat
dostava do Ustrania. Je vSak neodskriepitelné, Ze Zeleznica ma vyrazne

pozitivnejsi vplyv na Zivotné prostredie, produkuje menej emisii, hluku,
ma mensi zaber pody.

Okrem uZ spominanych prepravnych a komerénych sluZieb poskytuje
ZSSK CARGO aj doplnkové sluzby:

- sledovanie zasielok,

- opravy voznov vlastnymi kapacitami v opravovniach Bratislava vychod
a Zilina, pripadne sluzbu mobilnej dielne,

- deponovanie siprav, t. j. kratkodobé parkovanie prazdnych slprav v
prilahlych staniciach v ¢ase ich nadbytku, pripadne pocas letnych od-
stavok v zavodoch.

Jelen na Skodu veci, Ze ako vSetky predchadzajlce, tak aj nova-automo-
bilka sa buduje v zdpadnej Casti Slovenska v relativne kratkej vzdiale-
nosti od pohraniénych priechodovych stanic Bratislava PetrZalka a Kity,
kadial'smeruja hlavné prepravné toky. To vSak uz, Zial, Ziadny dopravca
neovplyvni.

Ing. Marcel MINICH
sekcia predaja

Over twenty years of automotive transports

Another car maker - Jaguar Land Rover - heading for Slovakia. A new
car factory will be erected near Nitra in the upcoming months, with
the first cars expected to leave production lines as early as the end
of 2018. The factory will be connected to not only roads but also a
railway infrastructure. Zeleznice Slovenskej republiky will construct
a siding track that will join the railway network at the railway sta-
tion Luzianky. ZSSK CARGO does not want to stand aside either and,
therefore, offers its capacities and experience to the car maker.

Volkswagen was the first to establish itself as a car maker in Slovakia,
rolling out its first models in the early nineties. Today the car factory
produces almost 400,000 cars a year.

A large portion of this volume is transported by ZSSK CARGO, with 4 to 5
pairs of trains being dispatched on a daily basis. Out of them, four pairs
of trains carry newly produced cars and one pair carries components to
be used for production purposes.

ZSSK CARGO staff provide for comprehensive services including sid-
ing track operation, shunting, the preparation of accompanying docu-
ments, drawing up train documentation and the departure of the train.
If necessary and upon a order from the customer, extraordinary trains
are deployed.

Transports of cars from Trnava have started since the construction of
the PSA car factory was completed in 2006. The Trnava operational
district is currently responsible for block trains directed to France and
for single wagonload transports to Germany and Sweden, as well as for
the operation of the siding track. The siding track is operated so as to
meet the quality objectives set for certified loaded trains, i.e. the timely
processing of transport documents (CIM consignment note), providing
for siding track operations, shunting operations and the departure of
trains from the Trnava railway station.

The cooperation with Zilina-based car plant has begun in 2007. At the
beginning cars were only produced in one-shift operation, with 3 to 4
car trains a week leaving the factory. Three years later combined trans-
port trains were added.

The ZSSK CARGO customer service has been operating the siding track
since the launch of production in the car plant. This includes not only
shunting operations but also additional rail freight services: printing
CIM consignment notes, issuing siding track documents, transport
inspections and maintaining the siding track infrastructure including
minor repairs. The current daily intensity is three pairs of car trains and
one pair of container trains, i.e. the siding track is operated on a round-
the-clock basis.

Logistic trains quality and guaranteed delivery periods

Selected trains in the automotive segment have been categorized as
certified trains with a guaranteed delivery period. These are the follow-
ing trains:

Trnava - Devinska Nova Ves state border - lle Napoleon (FR)

Trnava - Devinska Nova Ves state border - Montbéliard (FR)

Trnava - Devinska Nova Ves state border - Valenton (FR)

Devinska Nova Ves - Kiity state border - Falkenberg (DE)

Devinska Nova Ves - Devinska Nova Ves state border - Wien Zvbf (A)
Devinska Nova Ves - Devinska Nova Ves state border- Wiener Neustadt (A)

It is apparent rail transport lags behind road transports in terms of
operativeness and availability. The seemingly simple act of moving an
empty train set from the marshalling yard to the siding track or revers-
ing the loaded train set to make the unloading of cars easier can take
the railwaymen a couple of hours. The undisputed advantage of rail
transport is its capacity; a 600-metre long train can carry more than
200 cars at a time.

Consideration should also be given to the ecological aspects, which
have recently been sidelined again. It is, however, unquestionable that
rail transport has a significantly more positive impact on the environ-
ment, produces lower emissions, less noise and takes much less land.

In addition to the above mentioned transport and commercial services,
ZSSK CARGO also provides the following additional services:

- wagon load monitoring,

- wagon repairs using its own capacities in the repair workshops Bra-
tislava East and Zilina, or using the services of the mobile repair work-
shop,

- short-term parking of empty train sets at adjacent stations at the time
they are redundant or during the summer factory shutdowns.

It is only regrettable that like the previous car plants, the new car fac-
tory is also being erected in western Slovakia, in a relatively short dis-
tance from the border crossing stations Bratislava Petrzalka and Kuty,
through which the main transport flows run. Unfortunately, this can be
influenced by none of the carriers.

Ing. Marcel MINICH
Sales Section
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Suroviny prudia

0d januara 2015 zabezpecuje Stredisko prevadzky (SP) Kosice ZSSK
CARGO prepravu vapenca z Turne nad Bodvou do Zeleznicnej stani-
ce Krivoj Rog v Dnepropetrovskej oblasti na Ukrajine pre spoloénost
Arcelor Mital. Kazdy mesiac odchadza z vychodného Slovenska sme-
rom na Ukrajinu priemerne dvadsat vlakov so surovinou.

Vapenec je ddleZitou surovinou v hutnictve, pouZiva sa ako troskotvorna
prisada do vysokych peci. Do zaciatku roka 2015 mala hutnicka fabrika
v Krivom Rogu dodavky vapenca z lokédlnych zdrojov z Krymu, o ktoré
vSak prila v konflikte medzi Ruskom a Ukrajinou a obsadeni poloostro-
va. Nového spolahlivého dodavatela nasla stovky kilometrov na zapad,
v blizkosti metropoly vychodného Slovenska KoSic. Na vychodnom Slo-
vensku sa pritom nachadza viacero vyznamnych loZisk vysokopercent-
ného vapenca a dolomitov, ktoré odoberaju blizke i vzdialenejSie hutnic-
ke podniky, vapenky, cementéarne, ¢i chemické podniky.

Prazdne vysokostenné vozne radu Eas pristavuje ZSSK CARGO na na-
kladku v Turni nad Bodvou pre Krivoj Rog Styri aZ patkrat v tyZdni, spra-
vidla na poludnie. Odosielatel' - spolocnost Carmeuse Slovakia méa k
dispozicii dvadsat hodin na nakladku suroviny. NaloZend slpravu, po-
zostavajlicu z 25 voziov a celkovej hmotnosti viaku 1850 ton, odvaza
potom dieselovy rusen plesiveckého depa do Hanisky pri KoSiciach, kde
dochadza k preprahu. Po spisani novej brzdenky, prepocitanej na sklo-
nové pomery trate Kosice - Cierna nad Tisou, odvaZa rusefi elektricke]

trakcie stpravu s vapencom na vychodnu hranicu Slovenska s Ukraji-
nou. - Nakladka sa realizuje v priemere 20-krat v mesiaci, pricom po
dohode si na prepravu vyhotovované dva nakladné listy. Prvy na sku-
pinu dvanastich a druhy na skupinu trindstich voziov, - priblizuje dalSie
podmienky prepravy komodity vediica obvodu prevadzky SP KoSice v
PleSivci Angela Mol¢anova.

Vépenec sa do voziov Sirokého rozchodu prekladé za hranicou v ukrajin-
skom Cope a nésledne prepravuje vy3e tisic kilometrov pre u7 spomenu-
tého prijimatela Arcelor Mital v Krivom Rogu.

Prepravné pridy po Zeleznici medzi Slovenskom a Ukrajinou st vysoko
v prospech importu na Slovensko, resp. tranzitu v smere vychod - za-
pad. Kapacity prekladky na hranici s Ukrajinou v Ciernej nad Tisou alebo
Matovciach sl vSak dostatocné pre zvySenie preprav aj v smere zapad
- vychod. A nemusi ist len o hromadné substraty ako v pripade preprav
vapenca zTurne, ale v podstate akykolvek tovar, nech uZ st to-produkty
hutnickeho, chemického, ropného, potravinarskeho priemyslu - hotové
vyrobky alebo aj polotovary urené na dalSie spracovanie. Vychodoslo-
venské prekladiska ZSSK CARGO disponuji-obrovskymi aredlmi s mnoz
stvom kolajisk, ramp a technoldgii priamo na prekladku tovaru alebo’aj
kontajnerov medzi voziiami rozchodov 1435 a 1520 mm.

Pavel ZAVACKY

Na vychodnom Slovensku sa nachadza viacero vyznamnych loZisk vysokopercentného vapenca a dolomitov. Prepravu dolomitickych pieskov z lomu v Malej Vieske pre
koSicku oceliarer U. S. Steel, realizuje ZSSK CARGO na trase z Kostolian pri Hornade do Hanisky pri KoSiciach, o je vzdialenost okolo 20 kilometrov. Surovinu odobera

hutnicka fabrika raz tyZzdenne v stiprave 32 voziov radu Eas.

In eastern Slovakia there are several major deposits of high percentage limestone and dolomites. Dolomitic sands from the quarry Mald Vieska are transported to the Kosice-based
U.S. Steel plant by ZSSK CARGO using the railway line from Kostolany nad Hornddom to Haniska pri KoSiciach, which is a distance of roughly 20 kilometres. The raw material is
supplied to the steel plant once a week using a train set composed of 32 Eas series wagons.



Raw materials flow also from Slovakia to Ukraine

Since January 2015, the ZSSK CARGO KoSice Operation Centre (0C)
has been in charge of the transport of limestone from Turiia nad Bod-
vou to the railway station Krivoy Rog in the Dnepropetrovsk Region
in Ukraine for the company Arcelor Mital. Each month, on average,
twenty trains carrying the raw material depart from Eastern Slovakia
for Ukraine.

Being an essential raw material in metallurgy, limestone is used as a
flux in blast furnaces. Until 2015 the metallurgical factory in Krivoy
Rog received supplies of limestone from the local sources in Crimea,
which are no longer available to it due to the conflict between Russia
and Ukraine and as a result of the occupation of the Crimean Peninsula.
It has found a new supplier hundreds of kilometres westwards in the
vicinity of KoSice, the metropolis of eastern Slovakia. In eastern Slova-
kia there are several major deposits of high percentage limestone and
dolomites that are supplied to near and distant metallurgical plants,
lime plants, cement plants or chemical plants.

ZSSK CARGO makes empty high-sided Eas series wagons ready to be
loaded in Turna nad Bodvou for Krivoy Rog four to five times a week,
usually at midday. The consignor, Carmeuse Slovakia, has twenty hours
to load the raw material. A loaded train set composed of 25 wagons
with a total train weight of 1,850 tonnes is then pulled by a diesel lo-
comotive from the PleSivec depot to Haniska pri KoSiciach, where the
locomotive is swapped. After filling out a new braking note adjusted to
the gradient conditions of the railway line KoSice - Cierna nad Tisou,

the wagons loaded with limes tone are pulled by an electric locomotive
to the eastern Slovak-Ukrainian border. - Unloading takes place twenty
times a month on average, with two consignment notes being issued
for the transported goods as agreed. The first consignment note for a
group of twelve wagons and the second one for a group of thirteen wag-
ons, - explains Angela Mol¢anovd, the head of operational district of the
Kosice OC in PleSivec, with respect to the other conditions of transport
of the commodity.

Limestone is loaded on broad-gauge wagons behind the border in the
Ukrainian city of Chop and then transported over thousand kilometres
to the above-mentioned consignee Arcelor Mital in Krivoy Rog.

The traffic flows on the railway between Slovakia and Ukraine are highly
in favour of imports to Slovakia or transits in the east-west direction.
However, the transshipment capacities on the border with Ukraine at
Cierna nad Tisou or Matovce are sufficient even for more transports in
the west-east direction. The transported goods may not be only loose
substrates as is the case of limestone transported from Turia, but, in
general, any goods including metallurgical, chemical, petroleum or
food products, whether finished or semi-finished products intended
for further processing. The ZSSK CARGO Eastern Slovak Transshipment
Yards have large compounds with a number of tracks, platforms and
technologies designed to be used to transship goods and containers
between 1,435 mm gauge wagons and 1,520 mm gauge wagons.

Pavel ZAVACKY
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Prvé husle hra zelezna ruda,

V roku 2016 ZSSK CARGO cez pohraniéné priechodové stanice Cier-
na nad Tisou a Matovce prepravila v smere vychod - zapad, resp. do-
voze na Slovensko celkovo takmer 14,65 milionov ton tovarov. Roz-
hodujiici podiel, tak ako po minulé roky, mala na tychto prepravach
komodita Zelezna ruda.

V Ciernej nad Tisou sa v uplynulom roku do voziiov rozchodu 1435 mm
celkovo prelozilo vySe 6,95 mil. ton, v Matovciach vySe 584 tisic ton.
V Matovciach sa dalSich 86 tisic ton prepravilo cez prevazoviu previa-
zanim podvozkov nakladnych voziiov. Priamo sa cez PPS Matovce po
Sirokom rozchode do stanic Haniska pri KoSiciach, Vojany a TrebiSov
prepravilo vySe 7 miliénov ton.

Vo Vychodoslovenskych prekladiskach (VSP) predstavoval objem pre-
kladky Zeleznej rudy takmer 89% (6,761 miliéna ton). V Matovciach sa
preloZilo vySe 458 tisic ton a v Ciernej nad Tisou viac ako 6,3 miliéna

ton, z toho takmer 44% (2,75 mil. ton) v Prekladkovom komplexe s au-
tomatickou prekladkou spolo¢nosti Bulk Transshipment Slovakia (ZSSK
CARGO v nej ma 40-percentny podiel).

Narast preprav cez VSP v minulom roku zaznamenala ZSSK CARGO v
preprave komodit kovy (+ 348,9 tisic ton), potravin, aj ropnych vyrob-
kov. Dosledkom zakazu vyvaZania dreva z Ukrajiny, ktory je v platnosti
od aprila minulého roka, sa vyrazne zniZil objem prepravy dreva. Medzi-
roény pokles je na Grovni 75%.

ZSSK CARGO ma vo Vychodoslovenskych prekladiskach dostatok kapa-
cita modernych prekladkovych technoldgii na prepravy tovarov rozneho
druhu. Pri prepravach pontka aj dalSie sivisiace komplexné sluzby, od
skladovania, balenia tovaru aZ po colné naleZitosti a kompletné sluzby
pri zmene prepravného prava.

sekcia VSP

Services at Eastern Slovak Transshipment Yards

www.zscargo.sk

e sending copies of consignment notes and other documents to car-
riers

e sending written reports on goods crossing the border

* storing consignments in a bonded warehouse

e customs clearance of goods imported, exported and in transit

- issuing a transit customs declaration without any guarantee

- issuing and submitting one customs document with relevant annexes
- representing a clearance agent in providing a customs declaration

* providing additional information on goods crossing the Slovak state
border

* keeping customers informed of their wagon loads entering, being
transshipped at, or leaving Cierna nad Tisou a Matovce

e transshipment, unloading and loading of goods

* changing wagon bogies

e re-pumping of different kinds of liquid substances

e defrosting loose substrates

* measuring the wagon load weight on the rail scales

* wagon load adjustment - palletising, packaging and banding

* actions related to the loading, transshipment, fastening and marking
of wagon loads

e discussing and providing for the transport of unusual items and con-
signments with exceeded loading volume

* identifying wagon load damage

* handing over transport tools and means belonging to carriers for car-
riage

e distributing consignments according to bulk or partial orders
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Komoditna Struktira manipulovaného tovaru vo Vlychodoslovenskych prekladiskach, vratane
BTS, za rok 2016.

Commodity structure of goods handled at the Eastern Slovak Transshipment Yards, including BTS,
for 2016.

Iron ore plays first fiddle, but there is room for a wide ran-

ge of goods

In 2016, ZSSK CARGO imported almost 14.65 million tonnes of
goods into Slovakia in the east-west direction through the border
crossing stations (BCS) Cierna nad Tisou and Matovce. As in the pre-
vious years, the major share in such transport volume is attributable
to iron ore.

In the previous year, over 6.95 million tonnes of goods were trans-
shipped onto 1,435-mm gauge wagons at Cierna nad Tisou and over
584 thousand tonnes of goods at Matovce. At Matovce another 86
thousand tonnes were transported through a bogie change facility
where wagon bogies are changed. Over 7 million tonnes were trans-
ported by ZSSK CARGO directly through the BCS Matovce on the broad-
gauge track to Haniska pri Kosiciach, Vojany and TrebiSov.

At the Eastern Slovak Transshipment Yards (ESTY) iron ore accounted
for nearly 89% (6.761 million tonnes) of the volume of transshipped
goods. Over 458 thousand tonnes were transshipped at Matovce, and
more than 6.3 million tonnes at Cierna nad Tisou, of which almost 44%
(2.75 million tonnes) in the transshipment centre with automated
transshipment operations operated by Bulk Transshipment Slovakia (in
which ZSSK CARGO has a 40-percent shareholding).

In the previous year, an increase in the volume of goods transported
through the ESTY was recorded by ZSSK CARGO in the commodities of
metals (+ 348.9 thousand tonnes), foodstuffs and petroleum products.
As a result of the ban on timber exports from Ukraine, which has been in
force since last April, the volume of transported timber declined signifi-

cantly. The year-over-year decline represents 75%.

At the Eastern Slovak Transshipment Yards ZSSK CARGO has sufficient
capacities and modern transshipment technologies to transport goods
of different kinds. In addition to the transport services, it also offers oth-
er related comprehensive services, such as goods storage and packag-
ing, customs handling services, and comprehensive services upon the
change of the law of carriage of goods.

ESTY Section
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Zmeny v Harmonizovane]
nomenklature tovarov

Svetova colna organizacia (WCO) detailne reviduje kaZdych pat ro-
kov Harmonizovany systém, ¢o ma za nasledok okrem iného aj roz-
siahle zmeny v Kombinovanej nomenklatire (KN) colnej spravy EU.
Tieto zmeny vstiipili do platnosti 1. januara 2017.

Harmonizovana nomenklatira tovarov (NHM), sliZiaca na kédovanie
tovarov v Zeleznicnej preprave, vznikla z harmonizovaného systému (HS)
pomenovania a kddovania tovarov Rady pre colnid spolupracu, ktory
tvori jej zakladnl bazu. Tento rok dojde k vyraznejSim zmenam v pome-
novani tovarov, vznikni nové a zruSia sa staré nazvoslovia, a to aj na
Grovni 6-miestnych pozicii, ktoré budi prenesené do NHM. Tato rozsiah-
la zmena pripadne na 1. maj 2017.

Pracuju na vydani

V slvislosti s pracami na elektronickom nakladnom liste CIM boli zo
strany Medzinarodného Zelezniéného prepravného vyboru (CIT) vydané
k 1.1.2017 zmeny v Produktoch CIT:

e prepracovali sa pravne a funkéné poziadavky na elektronicky naklad-
ny list,

« zaviedla sa funkcna rovnost elektronického a papierového nakladné-
ho listu v zmysle ¢l. 6 § 9 CIM,

e vSetky ustanovenia, ktoré boli sicastou neverejnych dokumentov -
produktov uréenych len pre spoluprdcu medzi dopravcami, ale si za-
ujimavé aj pre zakaznikov, sa presunuli do priruciek GLV-CIM (Prirucka
k nakladnému listu CIM) a GLW-CUV (Prirucka k voziovému listu CUV).
V priebehu roka 2017 sa budu finalizovat prace na prdvnom uznani

Odchylnym Specifikom NHM je, Ze oproti HS mé rozdie-
ly v nadzvosloviach v kapitolach 27 a 86 a Specifick
kapitolu 99 urcen len pre potreby Zeleznic.

Na zaklade (zkej spoluprace OSZD (Organizacia
pre spolupracu Zeleznic), OTIF a UIC sa analogic-
ky/implicitne odzrkadlia zmeny aj v GNG (THI -
lapMoHu3upoBaHHas HomeHknatypa [py3oB) pre
prepravy smerom na vychod, aby bol zoznam kompati-
bilny s NHM platnou v Elenskych Statoch EU, s cielom
pouZivania rovnakych kddov tovarov v celom Euro-azij-
skom priestore.

CiM

elektronickych prepravnych dokumentov. Technické
Specifikacie elektronickych dokumentov sa realizuju
v spolupréaci s organizaciou RailData v ramci projektu
eRailFreight UIC.
Zaujimavostou v ramci-medzindrodnej prepravy sl pi-
lotné prepravy poStovych zasielok po Zeleznici z a do
Ciny. Prva pilotna preprava postovych balikov z Ciny do
Nemecka sa uskutocnila v septembri 2016. V slcas-
nosti sa‘tento projekt vyhodnocuje zo strany (¢astni-
kov prepravy, predovSetkym z technicko-prepravného
acolno-pravneho pohladu.

sekcia podpory predaja

Amendments in the Harmonized Commodity Code from 1 May

The World Customs Organization revises the Harmonized System in de-
tail each five years, which brings about, among other things, extensive
changes in the Combined Nomenclature of the EU customs administra-
tion. Such amendments came into force as of 1 January 2017.

The Harmonized Commodity Code (NHM), which is used to code commodi-
ties in rail freight, was derived from the harmonized system (HS) for commod-
ity description and coding developed by the Customs Cooperation Council,
which system forms its base. This year major changes will be made to com-
modity descriptions, old names will be cancelled and new ones will be estab-

lished, even at the level of 6-digit positions, which will be incorporated in the
NHM. Such extensive changes will take effect as of 1 May 2017.

By derogation from the HS, the NHM contains different names in chapters 27
and 86, with specific chapter 99 being intended only for the needs of railways.
Based on close cooperation between the Organization for Cooperation
between Railways (0SJD), the OTIF and the UIC, the changes will analogi-
cally/implicitly be reflected also in the GNG (FHI™ - apmMoHu3MpoBaHHas
HowmeHknarypa [py3os) for transports in the eastern direction so that the
list is compatible with the NHM applicable in the EU member states, with the
aim of using the same commaodity codes within the whole Euro-Asian Area.

Work on the issuance of an electronic CIM consignment note

In connection with the work on an electronic CIM consignment note, the Inter-
national Rail Transport Committee (CIT) published, with effect from 1 January
2017, changes in the CIT Products:

o restated legal and functional requirements for an electronic consignment
note,

* introducing functional equality between electronic and paper consignment
notes according to Article 6, paragraph 9 of the CIM,

e all the provisions which were part of non-public documents - products in-
tended only for the purposes of cooperation between carriers, but are rele-
vant also to customers, have been incorporated in the GLV-CIM Manual (CIM
Consignment Note Manual) and the GLW-CUV Manual (CUV Wagon Note
Manual).

During 2017 the work on the legal recognition of electronic transport docu-
ments will be finalized. Technical specifications of electronic documents are
implemented in collaboration with RailData within the UIC eRailFreight pro-
Ject.

It is worth mentioning that as part of international rail freight, the pilot trans-
ports of postal consignments by rail from and to China have been operated.
The first pilot transport of postal parcels from China to Germany took place
in September 2016. This project is currently being assessed by rail freight
operators in terms of technical and rail freight requirements and in terms of
customs and legal requirements.

Sales Support Section



Schvaleny hospodarsky subjekt

Zeleznicna spoloénost Cargo Slovakia, a. s., podnikia prvé kroky na
ziskanie povolenia Schvaleny hospodarsky subjekt - zjednodusené
colné postupy (AEOC) v decembri 2016.

Vyznam statusu Schvaleny hospodarsky subjekt (slov. skratka SHS,
angl. Authorised Economic Operators - skratka AEQ) vzrastol v celom
obchodnom retazci v priestore Eurépskej Gnie so zaGiatkom platnosti
nového Colného kédexu Unie od 1.5.2016.

Cielom zavedenia statusu AEO pre firmy je zabezpecenie medzinarodné-
ho obchodu s lahko rozpoznatelnou zndmkou kvality - povolenim AEO.
Toto povolenie indikuje, Ze jeho drZitel je bezpeénym ¢lankom medzi-
narodného dodavatelského retazca. DrZitel povolenia AEO je prevereny
zo strany colnych organov, ktoré osvedgili, Ze jeho vnitorné kontrolné
mechanizmy, finanéna kondicia, colné postupy, bezpeénost nakladania
so zasielkami pri preprave tovaru, fyzicka bezpecnost tovaru vyhovuji
bezpe€nostnym a colnym poziadavkam.

DrZitel' povolenia-AEO tymto preukazuje viacero znakov. Jednak dove-
ryhodnost pri colnom konani, ale tieZ zndmku kvality pre obchodnych
partnerov aj mimo EU a samozrejme svoju konkurencieschopnost. A
preukazuje v konecnom ddsledku aj dokladn( reviziu a nastavenie logis-
tického a bezpecnostného systému, ako aj efektivnejSie vyuZitie zdrojov.
Okrem prestizneho postavenia st drZitelovi povolenia AEO colnymi or-
ganmi poskytované vyhody pri colnom konani. Povolenie AEO vydané
v ktoromkolvek ¢lenskom Stéte je platné v celej Eurdpskej (nii a nema
obmedzen( ¢asovi platnost. Podobne ako pri systéme ISO sa vykonava
pravidelny nasledny monitoring spolocnosti so statusom AEO.
Zelezniéna spolognost Cargo Slovakia, a. s., podnikla prvé kroky na zis-
kanie povolenia Schvaleny hospodarsky subjekt - ziednodusené colné
postupy (AEOC) v decembri 2016. Vzhladom na rozsah a narocnost pro-
cesu pri ziskavani povolenia AEO a na plnenie vSetkych podmienok a
nalezitosti potrebnych k tomuto povoleniu spolupracuje ZSSK CARGO s
externou spolo¢nostou, ktora je odbornym garantom.

Predpokladany termin na pripravu podania Ziadosti je asi 6 mesiacov.
Pocas tejto fazy je potrebné ddokladne sa pripravit na nasledné preve-
renie zo strany colnych organov SR. Tie preveruji zaujemcu nielen na
zéklade dokumentacie, ale aj fyzicky priamo v objektoch, v ktorych po-
sobi. ZSSK CARGO sa po ziskani povolenia AEOC stane doveryhodnym
partnerom financnej spravy.

Ing. Jana ALMASIOVA
sekcia prevadzky, prepravy a voziovej sluzby

Authorised Economic Operator

Zeleznicéna spolocnost Cargo Slovakia, a. s., took the first steps to
get an Authorised Economic Operator certificate for customs simpli-
fication (AEOC) in December 2016.

The importance of Authorised Economic Operator (AEO) status has
raised within the whole trade area of the European Union since the new
Union Customs Code came to force on May 1, 2016.

The aim of introducing AEO status for companies is to secure interna-
tional trade with an easily recognisable mark of quality - AEO certificate.
This certificate indicates that its holder is a reliable member of the
international supply chain. An AEQO certificate holder is verified by the
customs authorities certifying that its internal control mechanisms, fi-
nancial standing, customs procedures, safe handling of wagon loads
when transporting goods and physical safety of goods meet the safety
and customs requirements.

An AEQ certificate holder thus shows several features. This is not only
credibility during the customs procedure, but also a mark of quality
for business partners both within and outside the EU and, of course,
its competitiveness. In the end, this also proves that the logistics and
security system has been revised and set up thoroughly and that the
resources are used in a more efficient manner.

In addition to its prestigious status, an AEO certificate holder is also
granted benefits during the customs procedure by the customs author-

ities. An AEQ certificate issued in any Member State is valid throughout
the European Union and is not time-limited. As in case of the ISO sys-
tem, a company having AEQ status is then monitored on a regular basis.
Zelezniéné spoloénost Cargo Slovakia, a. s., took the first steps to get
an Authorised Economic Operator certificate for customs simplification
(AEOC) in December 2016. Given the extent and demanding nature of
the process of obtaining an AEQ certificate and given all the conditions
are requirement that need to be met to obtain such a certificate, ZSSK
CARGO is cooperating with an external company that acts as a profes-
sional sponsor.

The preparation for filing an application is expected to take roughly 6
months. During this stage it is necessary to prepare properly for the
subsequent process of verification by the Slovak customs authorities.
They verify the applicant not only based on documentation, but also by
physical presence directly on the premises where the applicant oper-
ates. After obtaining an AEOC certificate, ZSSK CARGO will become a
credible partner to the financial administration authorities.

Ing. Jana ALMASIOVA
Operations, Transportation and Wagon Service Section
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Meranie spokojnostizakaznikov

Sekcia podpory predaja (S13) vykonala v novembri 2016 pravidelny
prieskum spokojnosti zakaznikov, ktori vyuZivaji sluzby ZSSK CAR-
GO. Celkovy vysledok 1,6 na patstupiiovej Skale s hodnotenim ,,ako v
Skole*“ je miernym zlepSenim v porovnani s rokom 2015, ked' spokoj-
nost dosiahla 1,7.

V prieskume sekcia podpory predaja oslovila 102 zékaznikov, z toho
odpovedalo 71, o predstavuje asi 72-percentnl navratnost. Prieskum
spokojnosti zakaznikov sa realizoval telefonickym dotazovanim. Samot-
ny dotaznik je zostaveny z piatich otdzok zameranych na obchod a rea-
lizdciu prepravy. Zakaznici odpovedajl, ako st spokojni s obchodnym
servisom, dalej sluzbami v stanici nakladky a vykladky, s pristavovanim
voziov, s fakturovanim prepravného a vybavovanim reklamacii a napo-
kon, ako vnimajl internetovi stranku ZSSK CARGO.

Hodnotenie jednotlivych kritérii je na stupnici 1 - 5, kde 1 znamena Upl-
ne spokojny a 5 tplne nespokojny.

Zakaznici, tak ako kazdy rok, mali moznost vyjadrit svoje pripomienky
a navrhy k jednotlivym kritériam, ktoré potom spracovatel' ankety zo-
sumarizoval podla kompetencii Gtvarov ZSSK CARGO. Ako je zrejmé z
vyjadreni zakaznikov, najviac sa stazujl na nedostatok voziov, a to hlav-
ne zékaznici s mensimi objemami, ktori nemaji pristavované vozne na
zéklade objednavky prepravy.

Z piatich hodnotenych oblasti aj v prieskume v zavere minulého roka
najlepsie vySiel obchodny servis, spolu s vybavovanim reklamécii, resp.
fakturovanim prepravného. Pri obchodnom servise len traja zakaznici
70 71 oznadili svoju spokojnost zndmkou 3 (podpriemerna spokojnost),
ostatné hodnotenia boli 1 a 2; pri vybavovani reklamacii, resp. fakturo-
vani prepravného dali najhorSiu zndmku 3 iba Styria zakaznici.

Len pre ilustraciu, najhorsie celkové hodnotenie spolu za vSetkych pat
oblasti dosiahlo hodnotu 14, a to len u jedného zo zékaznikov a raz sa v
prieskume objavilo celkové hodnotenie 13 (ked najhorsie mozné celko/
vé hodnotenie v piatich otdzkach moze dosiahnut 25). Osem zakaznikov
zo 71 hodnotilo vSetky dané oblasti len stupfiom 1, ¢o znamenéa nad-
priemerna spokojnost. Najhorsie hodnotenie 5 sa u zakaznikov objavilo

za cely prieskum celkovo len trikrat, hodnotenie 4 (vysoka nespokoj-
nost) celkovo len Styrikrat.

Vysledky merania spokojnosti zakaznikov slizia pre riadiacich zamest-
nancov nielen informativne, ale aj ako podnet na rieSenie a prijatie na-
pravnych opatreni v oblastiach, ktoré st zakaznikom pripomienkované
resp. hodnotené vysokou zndmkou nespokojnosti.

Celkové vysoké skore pri odpovediach jednotlivych zakaznikov je tiez
podnetom pre lepSiu komunikaciu a pracu s nimi.

Sekcia podpory predaja vykonava okrem spominaného prieskumu
dvakrat rocéne v aprili a oktébri podobni anketu so zakaznikmi, ktori
prepravuju zasielky logistickymi viakmi. V poslednom prieskume v ok-
tébri 2016, na ktorom sa zlcastnilo 14 zakaznikov, dosiahlo celkové
hodnotenie spokojnosti priemernt zndmku 1,6. Vo vSetkych oblastiach
aZ na jednu pritom doSlo k zlepSeniu hodnotenia v porovnani s prvym
polrokom 2016.

sekcia podpory predaja

Obchodny servis 13
Sales services :
Servis v stanici nakladky a vykladky 16
Services provided at loading/unloading stations :
Kvalita pristavovania voziov 20
Quality of wagons provided :
Spokojnost s vybavovanim reklamdcii a fakturovanim prep. 14
Satisfaction with freight billing and complaint handling ’
Spokojnost s internetovou strankou 15
Satisfaction with the website :

Celkova spokojnost zékaznikov v prieskume za november 2016 za jednotlivé oblasti.
Overall customer satisfaction in individual areas according to the survey conducted
in November 2016.

m2013 m2014 =2015 =2016

Obchodny servis Servis v stanici nakladky Kvalita pristavovania
Sales services a vykladky voziiov
Services provided atloa- Quality of wagons provided
ding/unloading stations

nimreklamécii a fakturova-

Porovnanie vysled-
kov kritérii za roky
2013 - 2016 v
prieskumoch  spo-
kojnosti zakaznikov.
Comparison of the
results of customer
satisfaction ~ surveys
for 2013 to 2016.

Spokojnost s vybavova- Spokojnost s internetovou

strankou spolocnosti

nim prepravného ZSSKCARGO
Satistaction with freight bil- Satisfaction with the
lingand complaint handling ZSSKCARGO website



Celkové hodnotenie spokojnosti zakaznikov za logistické vlaky (LV)
k 31.10.2016 (v prieskume odpovedalo 14 zakaznikov).

Overall customer satisfaction rating for logistic trains (LT) as at October
31,2016 (14 customers were addressed during the survey):

1,6

1,5 1,5

2013

2014 2015 2016

I. polrok 2016 II. polrok 2016
1st half of 2016  2nd half of 2016
Obchodny servis LV
LT sales services 1.6 1.5
Servis v stanici prichodu a odchodu LV 17 16
Services provided at LT arrival and departure Stations : :
Kvalita pristavovania voziiov na LV 20 20
Quality of LT wagons provided : :
Spokojnost s vybavovanim reklamacii 1.8 1.4
a fakturovanim prepravného za LV
Satisfaction with LT freight billing and co
mplaint handling
Spokojnost s realizaciou prepravy LV 17 15
Satisfaction with LT transport services ’ ’

Porovnanie prvého a druhého polroku 2016 v hodnoteni spokojnosti zakaznikov za
logistickeé vlaky. V druhom polroku dosiahla spolo¢nost vo vSetkych kritériach lepSie
hodnotenie zékaznikmi.

Comparison of the first and second half of 2016 by customer satisfaction ratings for
logistic trains. In the second half-year the company was given by the customers better
ratings in all the areas assessed.

Measuring customer satisfaction will tell a lot about the

quality of services

In November 2016, the Sales Support Section conducted a regu-
lar survey of the satisfaction of customers using the ZSSK CARGO
services. The overall rating of 1.6 on the scale 1 to 5 ,as at school”
suggests a slight improvement, compared to 2015, when a customer
satisfaction rating of 1.7 was reached.

During the survey the Sales Support Section addressed 102 custom-
ers, of whom 71 responded, which represents nearly a 72-percent re-
sponse rate. The customer satisfaction survey was conducted over the
phone. The questionnaire as such is composed of five questions focus-
ing on trade and transport services. The customers answer how much
they are satisfied with the sales services, as well as with the loading and
unloading services, the availability of wagons, freight billing and com-
plaint handling and, finally, how they view the ZSSK CARGO website.
The individual criteria are assessed on a 1-to-5 scale, where 1 means
completely satisfied and 5 means completely dissatisfied.

As every year, the customers had an opportunity to raise their com-
ments and proposals on the individual criteria, which were then sum-
marised by the survey maker according to the competences of the
individual ZSSK CARGO organisational units. As shown by the respons-
es from the customers, they are most complaining of the shortage of
wagons, especially customers with small transport volumes to whom
wagons are not provided based on transport orders.

Out of the five areas assessed, the sales services, complaint handling
and freight billing were rated best according to the survey conducted
at the end of the previous year. As to the sales services, only 3 out of
71 customers rated their satisfaction with the mark 3 (below-average
satisfaction), with the other ratings being 1 and 2; as to complaint han-

dling and freight billing, respectively, only four customers gave the mark
3, which was the worst one.

By way of illustration, the worst overall rating for all five areas was 14,
with such rating being given by one customer only; the overall rating
of 13 was also given once only during the survey (the worst possible
overall rating for five questions can be 25). Out of 71 customers, eight
customers rated all the assessed areas with the mark 1, which signi-
fies above-average satisfaction. During the survey the worst mark 5 was
only given three times, while the mark 4 (high dissatisfaction) was given
four times only.

The results of the customer satisfaction assessment serve the manag-
ers not only for informative purposes, but also as an incentive to take
corrective actions in the areas which the customers marked as highly
non-satisfactory.

Where the questions were answered by individual customers with a high
overall rating, better communication and work with those customers
should be considered.

Apart from the mentioned survey, twice a year, in April and October, the
Sales Support Section conducts a similar survey with customers who
have their goods transported by logistic trains. The last survey conduct-
ed in October 2016, which addressed a total of 14 customers, shows
an overall customer satisfaction rating of 1.6 on average. Except for one
area, a better rating was given for all the assessed areas, compared to
the first six months in 2016.

Sales Support Section
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Zakaznici vyhladavaju

Usek sluZieb Zeleznicnych kolajovych vozidiel (ZKV) ZSSK CARGO
poskytuje svoje sluzby celosietovo v opravovniach nakladnych voziiov
a v rusiiovych depach. Udrzbu a opravy zabezpecuje aj mimo dielni
prostrednictvom mobilného servisu.

Portfolio sluzieb
* (idrzby a oprav Zelezniénych kolajovych vozidiel so zameranim na:
- hnacie drahové vozidla
- nakladné vozne
- modernizacie a rekonstrukcie
- technické kontroly
- bezpecnostné prehliadky
- skiiSky a merania

e manaZment hnacich drahovych vozidiel:
- sprava portfélia vozidiel
- navrhy technickych rieSeni na modernizacie a rekonsStrukcie

e manazment nakladnych voziov:
- riadenie funkeii ECM v zmysle Nariadenia EU &. 445/2011
- funkcia riadenia
- funkcia rozvoja tidrzby
- funkcia riadenia tdrzby voziového parku
- funkcia poskytovania tdrzby

Certifikované pracoviska 3
Sluzby pracovisk Gdrzby a oprav ZKV ZSSK CARGO sl certifikované

podla normy 1SO 9001. Zaroved spifiaji poZiadavky na kvalitu zvéara-
nia Zeleznicnych kolajovych vozidiel podla normy STN EN 15085-2.
Pracoviské (idrzby a oprav ZKV v zavere minulého roka Gspesne absol-
vovali dozorovy audit v zmysle normy OHSAS 18001. Spolocnost tieZ
bola GspeSna v dozorovom audite zameraného na €innost preberania
komponentov Zelezni¢nych kolajovych vozidiel pre vyznamného nemec-
kého partnera v polovici roka 2016. KedZe cielom ZSSK CARGO je aj
nadalej poskytovat v oblasti Gdrzby a oprav ZKV vysoko kvalifikované
sluzby akceptované certifikaénymi spolo¢nostami, planuje v roku 2017
takmer desiatku auditov, certifikacii a previerok (zoznam je v priloZenej
tabulke).

Spokojnost zakaznikov na iirovni takmer 90%

Hodnotenie spokojnosti zékaznikov vykonava Gsek sluzieb ZKV kaZdo-
rocne, pricom preferuje osobny kontakt. Tym ziskava cennu spatnu véz-
bu na droven a kvalitu svojich sluzieb. Stretnutia so zakaznikmi pritom
nie s len sumarizacné, ale otvorené podnetom a-navrhom partnerov.
Jednym z vystupov je dotaznik spokojnosti. Tato forma komunikacie
ma svoj velky prinos, névratnost dotaznikov dosahuje 100%. Vystupy
sa potom sumarizuji v samostatnom dokumente a jeho sicast tvori
aj plan Uloh, ktoré z komunikacie so zakaznikmi vyplynd. V aktualnom
prieskume dosiahol (isek sluZieb ZKV index spokojnosti na Grovi 6,1 z
celkového mozného-hodnotenia 7,0. Z pohladu manazmentu Kvality tak
bol dosiahnuty stanoveny ciel.

Ing. Miroslav BUC
tisek sluzieb ZKV

Plan auditov, certifikécii a previerok na Useku sluZieb ZKV v roku 2017 externymi subjektami
Plan of audits, certifications and reviews to be conducted at the Rolling Stock Services Division by external entities in 2017

preverovana oblast
area to be audited

mesiac
month in 2017

kontrolny drad
auditing body

1 Certifikacia Specializovanych pracovisk - Oprava brzdovych zariadeni DAKO-CZ, a.s TremoSnice februar
Certification of specialised workplaces - repairs of braking equipment DAKO-CZ, a.s Tremosnice February

2 | Poverenie na vykonavanie vzdeldvania a overovania odbornej spdsobilosti Dopravny trad marec
na urcenych technickych zariadeniach (UTZ) zdvihacich a dopravnych Transport Authority March
Authorisation to give training and to verify technical skills on dedicated
technical equipment (DTE) designed for lifting and transport purposes

3 Dohladovy audit na zvéranie podla normy STN EN 15082-2 Prva zvaraCska, a.s. marec
Surveillance audit on welding according to the technical standard STN EN 15082-2 Prvd zvdracskd, a.s. March

4 Preskimanie odbornej sposobilosti na vykonavanie Cinnosti revizii, skisok UTZ plynovych Poverena pravnicka osoba - vyber dodavatela mgj
Verifying the technical skills necessary to conduct inspections and checks on gas DTE Authorised legal entity - selecting a supplier May

5 Dohladovy audit Kontrolné chemické laboratérium (KCHL) Slovenska narodna akreditacna sluzba (SNAS) jul
Surveillance audit at the Control Chemical Laboratory (CCHL) Slovak National Accredition Service (SNAS) July

6 Dohlradovy audit Subjektu zodpovedného za tidrzbu (ECM) v zmysle Nariadenia EU &. 445/2011 | Zilinska univerzita v Ziline oktdber
Surveillance audit at the entity in charge of maintenance (ECM) under EU Regulation No. 445/2011 | University of Zilina October

7 | Recertifikacny audit podfa normy IS0 9001:2015 Poverend pravnicka osoba - vyber dodavatela oktdber
Recertification audit according to the technical standard ISO 9001:2015 Authorised legal entity - selecting a supplier October

3 Preskimanie odbornej sposobilosti na vykonavanie ¢innosti UTZ zdvihacich, dopravnych Poverend pravnickd osoba - vyber dodavatela november
Verifying the technical skills necessary to operate lifting and transport DTE Authorised legal entity - selecting a supplier November

9 Overovanie technickej spdsobilosti drahovych vozidiel Ministerstvo dopravy a vystavby Slovenskej republiky december
Verifying the technical fitness of rolling stock Ministry of Transport and Construction of the Slovak Republic | December




Customers seek
network-wide services

The ZSSK CARGO Rolling Stock Services Division provides its servic-
es in wagon repair workshops and locomotive depots all over the net-
work. Maintenance and repairs are also performed outside the repair
workshops, through a mobile service.

Portfolio of services

* maintenance and repairs of rolling stock with a focus on:
- motive power units (locomotives)
- wagons

modernisation and reconstructions

technical inspections

- safety inspections

testing and measuring

* locomotive management:
- management of the portfolio of locomotives
- technical proposals for modernisation and reconstruction

* wagon management:
- managing the ECM functions under EU Regulation No. 445/2011
- management function
- maintenance development function
- fleet maintenance management function
- maintenance provision function

Certified workplaces

The services of the ZSSK CARGO rolling stock maintenance and repairs
workplaces are certified according to the technical standard ISO 9001.
They also meet the qualitative requirements for welding on rolling stock
according to the technical standard STN EN 15085-2. At the end of the
previous year the rolling stock maintenance and repairs workplaces
successfully underwent a surveillance audit under the standard OHSAS
18001. The company was also successful in a surveillance audit aimed
at the operations related to the takeover of rolling stock components for
a major German partner in mid-2016. As ZSSK CARGO desires to con-
tinue providing superior quality rolling stock maintenance and repairs
services that are accepted by certification firms, it has planned almost
ten audits, certifications and reviews for 2017 (their list is shown in the
attached table).

Customer satisfaction

at almost 90% level

A customer satisfaction assessment is made by the Rolling Stock Ser-
vices Division on an annual basis, preferring personal contact. This
helps to get feedback with respect to the level and quality of its servic-
es. Meetings with the customers not only have a summarising nature,
but are also open to proposals and initiatives from the partners.

One of the outputs is a customer satisfaction questionnaire. This form
of communication is highly effective, with the rate of returned question-
naires reaching 100%. The outputs are then summarised in a separate
document that includes a plan of tasks resulting from communication
with the customers. As shown by the most recent survey, the customer
satisfaction index reached by the Rolling Stock Services Division is 6.1
points out of the total score of 7.0 points. In terms of quality manage-
ment, the set goal has been achieved.

Ing. Miroslav BUC
Rolling Stock Services Division

Sluzby v ¢islach

Services in figures

vykonnost tidrzby aopravvnormohodinach zarok

1000000 | maintenance and repairs services in standard
hours per year

pocet zakaziek udrzby a oprav za rok

89 000 ) )
number of maintenance and repairs orders per year

pocet vozriov, na ktorych je ZSSK CARGO sub-
jektom zodpovednym za udrzbu - ECM

number of wagons for which ZSSK CARGO is the
entity in charge of maintenance (ECM)

15000

dnivtyzdni poskytuje Uisek sluZieb ZKV svoj servis

7| days a week the Rolling Stock Services Division
provides its services

Rusne

Locomotives
62%

Struktra vykonov (idrzby a oprav ZKV v roku 2016
Structure of the services of maintenance and repairs of rolling stock in 2016

Locomotive Wagon Mobile
Workshop | Workshop | Workshop
Bratislava

Sturovo

Trencianska Tepla

Zvolen

Zilina

SpiSska Nova Ves

Plesivec

KosSice

Haniska pri KoSiciach

Mat'ovce

Cierna nad Tisou

9 8 6

V stéasnosti poskytuje Usek sluzieb ZKV svoj servis na desiatich miestach
v celej Slovenskej republike, pricom pracovisko v Matovciach je obsadené
podla potreby. Pracoviska poskytuju sluzby nielen cez pracovné dni, ale aj
vikendy a sviatky, t. j. sedem dni v tyZdni.

The Rolling Stock Services Division currently provides its services in ten locations
throughout Slovakia, with the workplace in Matovce being engaged as neces-
sary. The workplaces provide their services not only on working days but also
during weekends and public holiday, i.e. seven days a week.
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Hydraulickeé Hydraulic shears
> - a useful tool
noznice

Hydraulic shears are a useful tool for replacing the metal floor
or metal panels of a wagon body in the Wagon Repair Workshop
in Zilina. The shears enable cutting according to the requested
drawings. Sheet plates with a width of 6 mm are most often cut.
The shears enable a cutting length of 3,060 mm, with a maxi-
mum thickness of 12 mm for steel material, 9.0 mm for stainless
steel, and 16 mm for aluminium. By using the hydraulic shears
within its technological procedures, the repair workshop gets
an efficient tool to enhance its performance. The picture shows
senior welder Jozef Cicka of the Wagon Repair Workshop Zilina,
who takes advantage of the shears, especially when replacing
the whole floor of a high-sided wagon.

Velkym pomocnikom pri vymene kovovej podlahy & kovovych vyplni
skrine voziia v Opravovni nékladnych voziiov Zilina st hydraulické tabu-
[ové noznice. NozZnice umoziuji strihanie podla poZadovanej vykreso-
vej dokumentéacie. NajCastejSie ide o plechové platne s hriibkou 6 mm.
NoZnice umoziiujdi striznd dizku 3 060 mm, pri¢om maximalna hribka
materialu je pre ocel' 12 mm, pre nerez 9,0 mm a pre hlinik 16 mm.
Vyuzivanim hydraulickych noznic v ramci technologickych postupov zis- o H H f H f
kava opravovia efektivny nastroj na zvySovanie vykonnosti. Na obrazku n-l’ne ’n ormat’on or
je dihoroény zvaraé Jozef Cicka z Opravovne nakladnych voziiov Zilina,

ktory vyuZiva prednosti noznic hlavne pri vymene kompletnej podlahy eﬁiCient management

vysokostennych vozriov.

After a month of trial operation, ZSSK CARGO
put into full operation the sending of a Wag-
on Repair Commencement Notification. Such
a notification gives the customer important
on-line information on the wagon serial num-
ber, the date and hour of commencement of
a repair, as well as on the workshop which is
carrying out the repair. After the wagon repair
is completed, the customer gets on-line in-
formation in the form of a Notification of the
Release of a Wagon into Service. This notifica-
tion contains not only information on the date
and the workshop (wagon repair workshop),
but also information on the operations car-
ried out on the wagon during the repair. Both
notifications are also rendered in the German
and English languages. Notifications are
generated by the information system auto-
matically when entering or closing the order.
Information is sent to a predefined e-mail ad-
dress. The database currently contains more
than 130 companies and almost 200 e-mail
addresses. The partners and the customers appreciate such no-
tifications because they are a useful tool helping them manage

|
their wagon capacities efficiently.
niine -
[ f P =

Po mesacnej testovacej prevadzke spustila zaciatkom tohto roka ZSSK  zinformacného systému automaticky pri zaloZeni, resp. pri.ukonceni
CARGO do ostrej prevadzky zasielanie Hlasenia o zacati opravy voziia.  zakazky. Informécia je zaslana na vopred definovanu e-mailovd ad-
Zakaznik tymto hlasenim ziskava cenni online informaciu o €isle vozia,  resu. V sléasnosti databaza obsahuje viac ako 130 spolo¢nhosti a
datume a Gase zacatia opravy, ako aj dielni, ktora opravu realizuje. Po  skoro 200 e-mailovych adries. Hlasenia ocenujl partneri a zakaznici
ukonCeni opravy vozia zasa ziskava zakaznik online informaciu v podo-  hlavne z pohladu ziskania doleZitého nastroja pre efektivne riadenie
be Hlasenia o uvol'neni vozia do prevadzky. V tomto hlaseni st okrem  voziovych kapacit.

(idajov o datume a dielni (opravovni nakladnych voziiov) aj vymenované

cinnosti, ktoré boli na vozni pocas opravy vykonané. Oba hlasenia s aj (mb)
v jazykovych mutacidch - neméine a angliétine. Hlasenia sd generované



BUDAMAR

LOGISTICS

SME ARCHITEKTI PREPRAVY
WE ARE THE ARCHITECTS OF LOGISTICS

PONUKANE SLUZBY

e Zeleznic¢na preprava (vnatrostatna, dovoz, vyvoz, tranzit)
e cestna preprava (vSetky europske destinacie, Specializacia na destinaciu Balkan)
e rie€na a namorna preprava (napojenie na siet rieénych a namornych pristavov)
* multimodalna preprava (kombinacia réznych druhov preprav)
* intermodalna preprava (vyuzitie kapacit dostupnych terminalov, pravidelné kontajnerové linky)
* dopliujace sluzby (priama/nepriama prekladka, skladovanie, colno-deklara¢né sluzby)

OFFERED SERVICES

* railway transport (inland transport, import, export and transit)
* road transport (all European destinations, specialisation on Balkan destinations)
* river and sea transport (connection with network of river and sea ports)
* multimodal transport (combination of various kinds of transport)
* intermodal transport (use of capacities of available terminals, regular container lines)
* additional services (direct/indirect transhipment, storage, customs declaration services)

PLNE PODPOROVANE / FULLY SUPPORTED BY

—

% o “Crwas _()= o

0 /()
00

SOUTH
iy LOKORAIL, a:s. INTER CARGO Sp. z 0.0.
BULK TRANSSHIPMENT SLOVAKIA

WWW.BUDAMAR.SK
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Desatrocie modernizacie

Rok 2017 je vyznamnym rokom pre spoloénost BULK TRANSSHIP-
MENT SLOVAKIA, a. s. (dalej len BTS) nielen preto, Ze v maji oslavi
10. vyrocie svojho zaloZenia, ale i preto, Ze na zaciatku roka tspesne
ukongila Il. etapu modernizacie prekladkovych kapacit v PPS (pohra-
niénej prekladkovej stanice) Cierna nad Tisou.

Tato etapa bola pokracovanim |. etapy modernizacie prekladkovych
kapacit, ktora sa uskutocnila v obdobi jun 2008 - december 2010 a
vysledkom ktorej bola vystavba dvoch novych pracovisk - Ill. Rozmra-
zovacej haly a Prekladkového komplexu Zapad (PK Zapad). Priame in-
vesticné naklady BBTS predstavovali objem viac ako 16 mil. eur. Cast
tychto investicii smerovala do dodatoénych inovacii (napr. technické
zvlhGovanie substratov proti ich zamfzaniu v zimnom obdobi) a do
ochrany Zivotného prostredia. Obidve pracoviska preukazujl svoju vyso-
ki technick droven, spolahlivost prevadzky a ekonomicku efektivnost.
V spolupraci so spoloénostou BUDAMAR LOGISTIC, a. s., bol v rdmci
pracoviska PK Zapad zriadeny colny sklad, ktory umoziuje uskladnenie
50 tisic ton Zeleznorudnych substratov. BTS je drZitelom osvedcenia
»Schvaleny hospodarsky subjekt’ (Authorised Economic Operator -
AEQ), to znamena, Ze je preverena colnymi orgadnmi v ndroénom procese
certifikacie podla komunitarnych colnych predpisov.

Na zaklade vyhodnotenia ziskanych skisenosti a poZiadaviek zo strany
partnerov spolocnost po niekolkoroénej priprave v jini 2015 pristipila
k realizacii Il etapy modernizacie prekladkovych kapacit v PPS Cierna
nad Tisou.

II. etapa modernizacie prekladkovych kapacit v PPS Cierna nad Ti-
sou

Il. etapa bola zamerana na modernizaciu a vystavbu troch pracovisk.
Realizacia prebiehala v obdobi od jina 2015 do februara 2017 a jej
vysledkom bola:

« Vystavba Prekladkového komplexu Vychod (PK Vychod) s investicnym
nakladom 11,54 mil. eur financovanym zo strany BTS a rekonstrukcia
v PPS Cierna nad Tisou, infradtruktira prekladiska - kolaje a rampy s
rozpoctom asi 8,8 mil. eur financovanym ZSR a &iastoéne z fondov EU.
* Rekonstrukcia Il. Rozmrazovacej haly s investicnym nakladom 4,55
mil. eur.

« Vlystavba novej prekladkovej technoldgie na Vychodnej rampe - Por-
talovy Zeriav s investiCnym nakladom 4,1 mil. eur.

Prekladkovy komplex Vychod

je najvyznamnejsia rozvojova investicia BTS v Ciernej nad Tisou, ktora
sa po Stvorrocnej projektovej priprave vratane posudzovania vplyvu na
Zivotné prostredie (proces EIA), dostala koncom jina 2015 do realizag-
nej fazy.

Prekladkova kapacita komplexu je 2,1 mil. ton preloZenych substratov
rocne a umoziuje aj prekladku koksu a uhlia. Pre zabezpecenie eko-
logickej prevadzky je komplex vybaveny technolégiou vodnej/clony a
vzduchotechniky. Stcastou prekladky je podobne ako pri PK'Zapad aj
technologické zvihcovanie substratov pre zabranenie ich zamfzania v
zimnom obdobi, ¢im konecny odberatel podstatne skrati rozmrazovanie

Prekladkovy komplex Zapad.
Bulk Transshipment Centre West.

Il. Rozmrazovacia hala.
2nd Defrosting Hall.



A decade of modernisation of the border crossing station

Cierna nad Tisou

The year 2017 is a significant year for BULK TRANSSHIPMENT SLO-
VAKIA, a. s. (hereinafter referred to as BTS) not only because in May
it will celebrate the 10th anniversary of its establishment, but also
because at the beginning of the year it successfully completed the
second stage of modernisation of the transshipment capacities at
the BCS (border crossing station) Cierna nad Tisou.

This stage was a follow-up to the first stage of modernisation of the
transshipment capacities, which took place between June 2008 and
December 2010 and resulted in the construction of two new workplac-
es - the 3rd Defrosting Hall and the Bulk Transshipment Centre West (TC
West). BTS direct capital expenditures exceeded EUR 16 million. Some
of those investments went towards additional innovations (e.g. techni-
cal humidification of substrates for the purpose of protecting them from
getting frozen in the winter months) and environmental protection. Both
workplaces demonstrate their high technological level, reliable and
cost-efficient operations.

In collaboration with BUDAMAR LOGISTIC, a.s., a bonded warehouse
was set up as part of the TC West, affording a storage capacity of 50
thousand tonnes of iron ore substrates. BTS holds an Authorised Eco-
nomic Operator (AEQ) Certificate, which means that it has undergone a
demanding certification process conducted by the customs authorities
according to the Community customs regulations.

Having assessed the gained experience and the requirements of the
partners, the company launched, after several years of preparation, the
implementation of the second stage of modernisation of the transship-
ment capacities at the BCS Cierna nad Tisou in June 2015.

2nd stage of modernisation of the transshipment capacities at the
BCS Cierna nad Tisou

The second stage was aimed at the modernisation and construction of
three workplaces. The implementation took place between June 2015
and February 2017, resulting in:

e the construction of the Bulk Transshipment Centre East (TC East),
with capital expenditures in the amount of EUR 11.54 million being fi-
nanced by BTS, and the reconstruction of the transshipment infrastruc-
ture - tracks and ramps at the BCS Cierna nad Tisou, with the budgeted
costs estimated at roughly EUR 8.8 million being financed by ZSR and
partly from the EU funds.

e the reconstruction of the 2nd Defrosting Hall, with capital expendi-
tures totalling EUR 4.55 million.

e the construction of a new transshipment technology on the eastern
ramp - gantry crane, with capital expenditures amounting to EUR 4.1
million.

Bulk Transshipment Centre East

is a significant capital expenditure by BTS in Cierna nad Tisou that, after
four years of project preparation including the environmental impact
assessment (EIA process), reached its implementation stage at the
end of June 2015.

The transshipment centre has an annual capacity of 2.1 million tonnes
of transshipped substrates, and facilitates the transshipment of coke
and coal as well. To secure environment-friendly operations, the trans-
shipment centre is equipped with a water curtain technology and a
ventilation system. As in the case of the TC West, the transshipment

Obsluha rotacného vyklopnika v novom Prekladkovom komplexe V)Zchod v Ciernej nad Tisou.
Operation of rotary tipper at the new Transshipment complex East in Cierna nad Tisou.
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vo svojich rozmrazovacich halach a pobyt voziov na vykladke. Samozrej-
mostou je zabezpeCenie Gradného vaZenia na statickej kolajovej vahe.
Socialno-prevadzkové zazemie pre zamestnancov prekladky je zabezpe-
¢ené v novej budove.

1. Rozmrazovacia hala

po rekonsStrukcii dosahuje rovnakul rozmrazovaciu kapacitu akid ma Il
Rozmrazovacia hala (650 tis. ton). Zakladom rekonStrukcie bolo od-
stranenie povodného vyskového obmedzenia rozmrazovania najvysSich
voziiov rozchodu 1520 mm (SR vozne) a prediZenie haly o 93 metrov,
z 303 na 396 metrov s doplnenim jednej strojovne na celkovy pocet 5
strojovni.

Celd Il. Rozmrazovacia hala je komplexne zateplena, ¢o zdsadnym spo-
sobom prispieva k minimalizacii tepelnych strat a k zvySeniu efektivnosti
rozmrazovania. Stcastou stavby bola aj rekonStrukcia budovy velina s
kompletnym socialnym zazemim pre zamestnancov BTS.

Vychodna rampa - portalovy Zeriav

je rozSirenim ponuky prekladkovych sluZieb. Hlavnym technologickym
prvkom je portalovy dvojnosnikovy Zeriav 50t/ 12,5 t/ 31+8 m sliZiaci
na prekladku ingotov, plechov, dreva a prileZitostne aj kusovych zasie-
lok. V pripade potreby je vybaveny aj technoldgiou na prekladku sypkych
substrétov. Zeriav umoZfiuje uloZenie bremien i na volné skladkové plo-
chy na juznej strane Zeriavovej drahy, kde je pre tieto Gcely vybudovana
spevna plocha v dizke 600m.

Cielom oboch etap modernizacie bolo spinenie naroénych poZiada-
viek zakaznikov na:

« Setrny sposob manipulacie s nakladnymi voziiami,

« zlepSenie ekonomiky prekladky skratenim ¢asu prekladky a lepSim
vyuZitim loZzného priestoru, ¢o pozitivne vplyva aj na obeh NR voziov,

« zabezpecenie Gradného vaZenia tovaru v colnom rezime,

* rozSirenie 0 moznost prekladky koksu a uhlia v silade so Smernicou
94/9/ES (ATEX Atmosphéres Explosibles),

« zvySenie ochrany Zivotného prostredia pri prekladke,

lll. Rozmrazovacia hala.
3rd Defrosting Hall.

¢ zlepSenie starostlivosti o zamestnancov vystavbou novej social-
no-prevadzkovej budovy pri PK Vychod a rekonstrukciou budovy velina
pri ll. Rozmrazovacej hale,

e rozSirenie sluZieb zakaznikom v zimnom obdobi - pridavanie technic-
kej kvapaliny pre zamedzenie premrznutia substratu po prekladke,

* zvySenie kapacity rozmrazovania,

« rozsirenie pontkanych prekladkovych sluzieb pomocou portalového
7eriavu s nosnostou 50 t/12,5 t so Zeriavovou drahou v dizke 620 m a
skladovymi plochami s rozlohou 5 000 m2.

Pocas uplynulych desiatich rokov pdsobenia spoloénost BULK TRAN-
SSHIPMENT SLOVAKIA, a. s., investovala do modernizécie prekladko-
vych kapacit viac ako 36 mil. eur. Rozhodujlci prinos uvazZenej, syste-
matickej modernizacie pohraniénej prekladkovej stanice Cierna nad
Tisou spociva v dlhodobej stabilizacii tovarovych tokov z Ukrajiny a
Ruskej federacie po zZeleznicnej infrastruktire SR, o priamo ovplyviu-
je stabilitu zamestnanosti na celom zemi SR v spoloénostiach ZSR a
ZSSK Cargo Slovakia, a. s.

Rocne ide o priblizne 6 - 7 mil. ton Zelezorudnych substratov a uhlia
prepravovanych od $tatnej hranice s Ukrajinou po $tatnu hranicu s CR
a Statnu hranicu s Raklskom, z ¢oho Prekladkové komplexy Zapad a
Vychod preloZia spolu okolo 5 mil. ton ro¢ne. Preprava je vykonavana po
najdlhsich prepravnych ramenach Zelezniénej infrastruktdry v SR a sme-
ruje do Trineckych Zelezaren, Arcelor Mittal Ostrava a Voest Alpine Linz.
Zaverom treba zvyraznit, Ze Il. etapa modernizacie bola pripravovana
a realizovanda s podporou Ministerstva dopravy a vystavby SR, akcio-
narov spoloc¢nosti BULK TRANSSHIPMENT SLOVAKIA, a. s., (BUDAMAR
LOGISTICS, a. s., a Zelezniéna spolognost Cargo Slovakia, a. s.) a v (izkej
spolupraci so Zeleznicami SR. Uspechvzdy zavisi hlavne od fudi a preto
sme presvedceni, Ze tak ako doteraz, bude dosiahnutie cielov spoloc-
nym Uspechom vSetkych z(¢astnenych a pozitivne konajlcich zamest-
nancov ZSR, ZSSK CARGO a BULK TRANSSHIPMENT SLOVAKIA/a. s.

Ing. Marian FRKO
¢len predstavenstva spoloc¢nosti a technicky riaditel
BULK TRANSSHIPMENT SLOVAKIA, a. s.

Portalovy Zeriav.
Gantry crane.



process also includes technical humidification of substrates for the pur-
pose of protecting them from getting frozen in the winter months, which
helps the final customer substantially shorten the defrosting process in
their defrosting halls as well as the wagon unloading time. As a matter
of course, official weighing of goods on the static rail scales is secured.
Sanitary and operating facilities for the transshipment staff are availa-
ble in the new building.

2nd Defrosting Hall

Having gone through reconstruction, it reached the same defrosting
capacity as the 3rd Defrosting Hall (650 thousand tonnes). The basic
purpose of the reconstruction was to remove the original height limita-
tions for the defrosting of the highest broad-gauge (1,520 mm) wagons
and extending the hall by 93 metres from 303 metres to 396 metres,
and constructing one more engine room so there are a total of 5 engine
rooms.

The whole 2nd defrosting is completely thermally insulated, which con-
tributes significantly towards minimising heat losses and improving
the efficiency of the defrosting process. The project also included the
reconstruction of a control room complete with social facilities for BTS
employees.

Eastern ramp - gantry crane

contributes towards broadening the portfolio of transshipment ser-
vices. The main technological element is a double-girder gantry crane
50t/ 12.5 t/ 31+8 m, designed to be used to transship ingots, steel
sheets, timber and, occasionally, also particular consignments. If nec-
essary, it is equipped with a technology for the transshipment of loose
substrates. The crane also enables laying loads on free storage areas
on the southern side of the crane track, where a hardened surface has
been constructed for such purposes with a length of 600m.

The aim of both stage of modernisation was to meet the demanding re-
quirements of the customers for:

* wagon-friendly manner of handling freight wagons,

* improving the cost-efficiency of transshipment operations by short-
ening the transshipment time and using the loading capacity more effi-
ciently, which has a positive impact on the circulation of normal-gauge
wagons,

* ensuring the official weighing of goods under the customs regime,

e adding the possibility of transshipping coke and coal in conformity

with the Directive 94/9/EC (ATEX Atmosphéres Explosibles),
 enhancingenvironmental protectionduring transshipmentoperations,
e improving employee care by constructing a new sanitary-operation
building near the TC East and by reconstructing the control room at the
2nd Defrosting Hall,

e broadening the portfolio of customer services in the winter months
- technical liquids are added to prevent transshipped substrates from
getting frozen,

e increasing the defrosting capacity,

e broadening the portfolio of transshipment services by using a gantry
crane with a lifting capacity of 50 t/12.5 t, a crane track length of 620
m, and with a storage area of 5,000 m2.

Over the past ten years, BULK TRANSSHIPMENT SLOVAKIA, a.s., has in-
vested more than EUR 36 million in the modernisation of its transship-
ment capacities. The most essential contribution of the contemplated
systematic modernisation of the border crossing station Cierna nad Ti-
sou consists in the long-term stabilisation of goods flows from Ukraine
and the Russian Federation via Slovakia‘s railway infrastructure, which
directly affects the stability of employment at ZSR and Zelezniéna
spolocnost Cargo Slovakia on a Slovakia-wide scale.

Roughly 6 - 7 million tonnes of iron ore substrates and coal are annu-
ally transported from the Ukrainian state border to the Czech border
and the Austrian border, of which volume the Transshipment Centres
West and East transship around 5 million tonnes a year in total. Trans-
shipped goods are transported on the longest transport routes of the
Slovak railway infrastructure and directed to Trinecké Zelezarny, Arcelor
Mittal Ostrava and Voest Alpine Linz.

In the end, it should be noted that the second stage of modernisation
was prepared and implemented with the support of the Ministry of
Transport and Reconstruction of the Slovak Republic, the shareholders
in BULK TRANSSHIPMENT SLOVAKIA, a.s., (BUDAMAR LOGISTICS, a.s.,
and Zelezniéng spolocnost Cargo Slovakia, a.s.) and in close coopera-
tion with Zeleznice SR. Success always depends chiefly on people, and
so we believe that as it has been so far, the achievement of the set goals
will be the joint success of all participating and positively acting em-
ployees of ZSR, ZSSK CARGO and BULK TRANSSHIPMENT SLOVAKIA,
a.s.

Ing. Marian FRKO
Member of the BoD and Technical Director of
BULK TRANSSHIPMENT SLOVAKIA, a.s.

Prekladkovy komplex Vychod.
Bulk Transshipment Centre East.
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Zmeny v uzatvarani zmlav

ZSSK CARGO na svojej webovej stranke poskytuje zaujemcom moz-
nost uzatvorit zmluvy na udelenie sublicencie na pouZivanie ochran-
nych znamok EUR v ovale a UIC pri vyrobe a oprave europaliet a o pod-
mienkach vyroby a opravy europaliet s tymito ochrannymi znamkami.

Dna 16.2.2017 doslo k podpisu rdmcovej zmluvy o vzajomnej spolu-
praci medzi ZSSK CARGO a schvalenou paletovou organizaciou Sloven-
ska Zeleznitna kontrola, a. s., (SZK) Palarikovo, ktora bola schvalena
za paletovil organizaciu na novembrovom zasadnuti zodpovedajlicej
pracovnej skupiny UIC v novembri 2016 vo Viedni. Predmetnou rdmco-
vou zmluvou st prenesené prava a povinnosti ZSSK CARGO ako ¢lena
pracovnej skupiny UIC na paletovi organizaciu Slovenska Zeleznicna
e c—— c—1 —n
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kontrola, a. s. Do podpisu rdmcovej zmluvy ZSSK CARGO spolupracova-
la so spominanou spoloénostou ako s inSpekénym organom, ktory pre
nu vykondval kontroly akosti vyroby a opravy europaliet s rozmermi 800
x 1200 mm.

Ziadosti o uzatvorenie Zmlv na udelenie Sublicencie na pouzivanie
ochrannych znamok EUR v ovéle a UIC pri vyrobe a oprave EUR paliet
a 0 podmienkach vyroby a opravy EUR paliet s ochrannymi zndmkami
EUR v ovéle a UIC mozZu zaujemcovia zasielat na adresu ZSSK CARGO,
alebo priamo na SZK (szkas@szkas.sk).

sekcia technicko-technologickej pripravy prevadzky

PALETTE EUR-EPAL © = T ]

i ]

Falosné europalety predstavuju

Spolocnost Rail Cargo Austria AG v spolupraci s Belgickym federal-
nym verejnym dradom pre ekonomiku (FPS Economy) a nezavislou
testovacou a auditorskou agentiirou SGS Germany obvinili vdecem-
bri 2016 isti belgickii firmu z obchodovania s faloSnymi europale-
tami, ked' v jej priestoroch pocas kontroly objavili tisicky falosnych
paliet. Falzifikaty vzhladom na ich podradnii kvalitu predstavuji bez-
pecnostné riziko.

Operacia sa zamerala na medzinarodny falSovatel'sky gang a zabave-
né palety boli stiahnuté z obehu. Okrem faloSnych europaliet kontrola
objavila a zhabala aj okolo 2000 tzv. EPAL paliet, ktoré boli bud' nizSej
kvality alebo boli faloSné. Testovacia agentira SGS Germany na mieste
potvrdila, Ze vSetky europalety boli falosné. Operacia tak vyvratila ne-
davno medializované obvinenia voéi Medzinarodnej Zelezni¢nej Gnii UIC
a jej ¢lenskym Zelezniciam z nizkej kvality europaliet a nedostatocnej
kontroly ich vyroby.

Europalety len od licencovanych vyrobcov

Uz 55 rokov licencovani vyrobcovia europaliet umiestiuji oznacenie
EUR v ovalnom rdmceku do pravého rohu paliet. Tato znacka kvality
svedci o tom, Ze paleta bola vyrobena v stlade so Standardmi UIC a je
vymenitelna na volnom trhu s paletami. UIC a jej ¢lenovia pravidelne
prijimaji komplexnd Skalu opatreni v jednotlivych krajinach za G¢elom
garancie kvality EUR paliet pre ich pouZivatelov.

Falosné europalety predstavuji znacné zdravotné a bezpecnostné rizi-

ko jednak pre pouZivatelov, jednak pocas prepravy. Clenské Zelezniéné
spoloénosti UIC preto aktivne bojuju proti falSovaniu paliet, kedZze ich
nielen vyrabaji a opravujd, ale ich aj vyuZivaju pocas prepravy a v ramci
inych sluZieb. Svoj diel zodpovednosti majl aj pouzivatelia, ktori by si
mali zaobstaravat europalety od licencovanych vyrobcov.

Nepravé palety sa objavili aj na Slovensku

Takmer 500 plochych drevenych paliet, ktoré boli\uréené na prepravu
a uskladnenie, zaistil koncom roka 2016 pri kontrole v prevadzkach v
okrese llava Colny trad (CU) Trenéin v spolupréci s indpekénym orga-
nom Slovenskej Zeleznicnej kontroly so sidlom v Palarikove. Palety vyka-
zovali znaky napodobeniny originalu ochrannej zndmky EUR.

KedZe vzniklo podozrenie, Ze ide o falzifikdty prepravnych drevenych
paliet, colnici ich zaistili. V nasledujicom konani majitel ochrannej
znamky idrZitelia paliet sdhlasili so zniGenim tovaru, pri ktorom vzniklo
podozrenie zporuSovania prav dusevného vlastnictva.

FalSovanie drevenych paliet s origindlnymi znakmi nie je ojedinelé.
Finanéna sprava zaistila v minulosti stovky takychto paliet. Material -
drevo a spojovacie prvky, technoldgia vyroby, ¢i spdsob uskladfiovania
pri falzifikétoch nespifajii presne stanovené parametre uréené normou.
Nie je mozZné tak garantovat vlastnosti originalov drevenych EUR paliet,
najmaé z pohladu ich nosnosti a bezpecnosti.
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Changes in the conclusion of contracts and the issuance
of licences to produce and repair Euro-pallets

On its website ZSSK CARGO offers the applicants the opportunity to
conclude contracts on the grant of a sublicence to use the EUR in
oval and UIC trademarks when producing and repairing Euro-pallets
and on the conditions for the production and repairs of Euro-pallets
bearing such trademarks.

On February 16 2017, a framework cooperation agreement was signed
between ZSSK CARGO and the licensed pallet organisation Sloven-
ské Zeleznicné kontrola, a. s., (SZK) Palarikovo, which was named as
a pallet organisation at a meeting of the respective UIC working group
held in Vienna in November 2016. Based the mentioned framework
agreement, the rights and obligations of ZSSK CARGO as a member of
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the UIC working group were transferred to the pallet organisation Slov-
enska Zelezni¢na kontrola, a.s. Before the framework agreement was
signed, ZSSK CARGO had cooperated with the mentioned company as
an inspecting body checking the quality of production and repairs of
Euro-pallets with the dimensions 800 x 1200 mm.

Applications for the conclusion of contracts on the grant of a sublicence
to use the EUR in oval and UIC trademarks when producing and repair-
ing Euro-pallets and on the conditions for the production and repairs of
Euro-pallets bearing such trademarks may be sent by the applicants to
ZSSK CARGO or directly to SZK (szkas@szkas.sk).

Section of Technical and Technological Preparation of Operations

Counterfeit euro-pallets pose a safety risk

In December 2016, Rail Cargo Austria AG, together with the Belgian
Federal Public Service for Economy (FPS Economy) and the indepen-
dent testing and auditing agency SGS Germany, accused a certain
Belgium firm of trading in counterfeit Euro-pallets after thousands
of counterfeit pallets had been found on its premises during an in-
spection. Given their inferior quality, counterfeits pose a safety risk.
The operation was targeted at an international gang of counterfeiters
and the seized pallets were withdrawn from circulation. Apart from the
fake Euro-pallets, the inspectors revealed and seized about 2,000 so-
called EPAL pallets, which were either of inferior quality or counterfeits.
The testing agency SGS Germany confirmed at the scene that the all
the seized Euro-pallets were fake. The operation, therefore, refuted the
allegations recently raised against the UIC and its member railways due
to an inferior quality of Euro-pallets and a lack of quality control on their
production.

Euro-pallets only from licensed producers

It has been already 55 years that the licensed producers of Euro-pallets
have been stamping the oval EUR logo on the right corner of pallets. This
mark of quality means that the pallet was made in line with the UIC stan-
dards and is exchangeable on the free pallets market. The UIC and its
members regularly take a comprehensive range of measures in the in-
dividual countries to guarantee the quality of Euro-pallets to their users.
Counterfeit Euro-pallets pose a significant health and safety risks both
for the users and during their transport. Therefore, the UIC member rail-
ways have been actively combating counterfeit pallets as they not only

produce and repair them, but also use them during the performance of
transport and other services. The users also have their share of respon-
sibility as they should purchase Euro-pallets from licensed producers
only.

Fake pallets appearing also in Slovakia

At the end of 2016 almost 500 flat wooden pallets designed to be
used to transport and store goods were seized during inspections car-
ried out on operational premises in the district of llava by the Customs
Office Trencin in collaboration with the inspecting body of Slovenska
Zelezniéna kontrola, based in Palarikovo. The pallets were found to be
showing signs of a counterfeit of the original EUR trademark.

As there was a suspicion that these are counterfeit transport wooden
pallets, the customs officers seized them. During the procedure which
followed the trademark holder and the owners of the pallets agreed to
destroying the goods which were suspected to have infringed intellectu-
al property rights.

Counterfeit wooden pallets with original marks are not rare. The finan-
cial administration has seized hundreds of such pallets over the past
years. In case of counterfeits, the wooden material and connecting el-
ements, the production technology and the method of storage do not
meet the requirements precisely defined by the relevant standards.
Thus, it is not possible to guarantee the features of original wooden
Euro-pallets, especially in terms of their carrying capacity and safety.
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Zeleznicna spoloénost

Cargo Slovakia, a. s.
Kontakty / Contacts

SPEDICNE A ZAHRANICNE FIRMY/
FORWARDERS AND FOREIGN
UNDERTAKINGS

Ing. Jozef CENKY

tel.: +421 55 229 5501
mob.: +421 903 550 737
e-mail: cenky.jozef@zscargo.sk

Ing. Dana HUDAKOVA

tel.: +421 55 229 5551

mob.: +421 911 761 009

e-mail: hudakova.dana@zscargo.sk

Ing. Richard KRISPINSKY

tel.: +421 55 229 5689

mob.: +421 903 513 109

e-mail: krispinsky.richard@zscargo.sk

Ing. Jozef MIKLOS

tel.: +421 55 229 5451

mob.: +421 903 221 626
e-mail: miklos.jozef@zscargo.sk

REGION/REGION KOSICE

Ing. Renata IHNATOVA

tel.: +421 55 229 5510

mob.: +421 903 721 626

e-mail: ihnatova.renata@zscargo.sk

Ing. Marianna MAKOVA

tel.: +421 55 229 5539

mob.: +421 903 638 390

e-mail: makova.marianna@zscargo.sk

REGION/REGION ZVOLEN

Ing. Alena VENDERLOVA

tel.: +421 45 229 4271

mob.: +421 903 722 115

e-mail: venderlova.alena@zscargo.sk

REGION/REGION ZILINA

Ing. Peter KOSTKA

tel.: +421 41 229 2241

mob.: +421 903 438 481
e-mail: kostka.peter@zscargo.sk

REGION/REGION BRATISLAVA

Ing. RuZena HOLICKA

tel.: +421 2 2029 7885

mob.: +421 910 782 543
e-mail: holicka.ruzena@zscargo.sk

Ing. Juraj GAVLAS

tel.: +421 2 2029 7394
mob.: +421 903 639 230
e-mail: gavlas.juraj@zscargo.sk

INTERMODALNA PREPRAVA/
INTERMODAL TRANSPORT

Ing. Alena REMAKOVA

tel.: +421 2 2029 2677

mob.: +421 903 438 423

e-mail: remakova.alena@zscargo.sk

AUTOMOTIVE A ZAHRANIENE FIRMY/
AUTOMOTIVE AND FOREIGN
UNDERTAKINGS

Ing. Marcel MINICH

tel.: +421 55 229 5450

mob.: +421 903 721 636
e-mail: minich.marcel@zscargo.sk

Ing. Mikulas SABO

tel.: +421 55 229 5459

mob.: +421 903 644 072
e-mail: sabo.mikulas@zscargo.sk

PREPRAVA MIMORIADNYCH ZASIELOK/

EXCEPTIONAL TRANSPORT

Ing. Matis KANDRIK

tel.: +421 55 229 5371

mob.: +421 911 876 421
e-mail: kandrik.matus@zscargo.sk

ZAKAZNICKY SERVIS/
CUSTOMER SERVICE

tel.: +421 55 229 5513
+421 55 229 5519
e-mail: infoservis@zscargo.sk

USEK su;iu-:a ZELEZNICNYCH
KOLAJOVYCH VOZIDIEL / ROLLING
STOCK SERVICES DIVISION

Ing. Miroslav BUC

tel.: +421 2 2029 4185

mob: +421 903 909 295
e-mail: buc.miroslav@zscargo.sk

ECM
Subjekt zodpovedny za tidrzbu/
Entity in Charge of Maintenance

e-mail: ECM.Wagon@zscargo.sk

ZASTUPENIE V ZAHRANICi/
REPRESENTATION ABROAD

Generalne zastupitelstvo na Ukrajine/
General Representation in Ukraine

Ing. Jozef VIRBA

Gogola 1, 290 604 Lvov

tel.: +380 32297 1198

fax: +380 32297 1198

mob: +380 954 786 565
e-mail: gzcargo.lviv@gmail.com

ZSSK CARGO



