
EN





ABOUT US
Železničná spoločnosť Cargo Slovakia, a. s., 
(ZSSK CARGO) is the largest network-wide provider 
of rail freight transport services in Slovakia. We provide 
services not only on main and regional lines, but also on 
broad gauge lines in eastern Slovakia. As an independent 
company, we have been operating in the market since 
2005, but our activities follow more than 180 years of 
history of railways in Slovakia. The sole shareholder of 
our company is the Slovak Republic, on behalf of which 
the Ministry of Transport of the Slovak Republic acts.

We offer our customers a wide portfolio of services 
directly related to the operation of rail freight transport 
(including rail freight as part of combined transport), as 
well as services at the junction of 1,435 mm and 1,520 mm 
gauge lines. Our second main product is services related 
to maintenance and repairs of rolling stock and its rental. 
We are the largest ECM service provider in Slovakia. 

The quality of our services is confirmed by several 
certificates in accordance with international standards 
ISO 9001 and ISO 45001.

Since 2018, we have been an AEO  
(Authorised Economic Operator) status holder.



RAIL FREIGHT 
TRANSPORT SERVICES 
The transport of wagonload shipments is the 
main product of our company. We offer you:
| transport in the form of single wagonload 

shipments, groups of wagons, block trains (including 
certified trains)

| Intermodal transport (rail freight)
| transshipment services in eastern Slovakia (the 

Combined Transport Terminal Dobrá) and in Bratislava 
(in preparation)

| the transport of cars
| the transport of dangerous goods
| transport of exceptional consignments
| siding services

In addition to basic services, we also provide 
a wide portfolio of additional services, such as:
| submitting a shipment for transport on behalf of the 

customer
| shipment weighing at an en-route station 
| making and sending photocopies of transport 

documents
| re-submission of a shipment and related services
| making a change to the contract of carriage
| reporting on the progress of the shipping process
| wagon sealing
| marking of wagons with danger labels according to RID 

or Annex 2 to SMGS
| customs clearance operations





TRANSPORT 
OF AUTOMOTIVE 
Our dedicated automotive team will take care of the 
fulfilment of requirements of customers not only 
from Slovakia, but also from all over Europe. Together 
with European railway companies and in line with our 
customers’ interests, we are involved in securing the 
transport and complying with their demanding logistics.

Our clientele consists particularly of the main partners of 
Slovak automotive companies that own special wagons 
for the carriage of cars.

ZSSK CARGO provides a package of services:
| one contact partner for the entire transport route
| siding track advising and servicing
| contract, invoicing, complaint procedure in one place
| logistic trains quality and guaranteed delivery periods
| information service about shipments in transportation
| flexibility in ordering and cancelling trains
| short-term parking of empty wagons
| cooperation with specialised providers of services 

for the carriage of cars



PRIVATE SIDING 
SERVICES 
Private siding services are support services for customers 
who own, operate or use private sidings to load and unload 
shipments transported by rail by our company.

Traffic services:
| siding track operation and the placing-in of wagons 

to the agreed wagon interchange position and 
vice versa, ensuring the necessary shunting within 
the given operation

| shunting operations on the siding track during an 
agreed period of time or for an agreed range of services 
other than operation

Additional services:
| advice on the operation of private sidings
| siding maintenance

Operation of a private siding:
| ensuring the required technical condition of the siding 

equipment
| carrying out professional supervision on the siding
| drawing up the relevant regulations applicable 

to the siding
| the organisation of transport on the siding
| siding equipment operation
| carrying out shunting operations on the siding to ensure 

all transport needs of users



TRANSSHIPMENT 
SERVICES 
On the Ukrainian-Slovak border, where broad and standard 
gauge lines of 1,520 mm/1,435 mm meet (Čierna nad 
Tisou, the Combined Transport Terminal Dobrá), we 
provide comprehensive services related to the gauge 
change as well as to the change of the law of carriage of 
goods (SMGS/CIM).

Gauge change:
| transshipment of goods
| the re-pumping of goods
| defrosting bulk substrates

Change of the law of carriage of goods:
| reporting on the progress of the shipping process: 

arrival, transshipment and dispatch of the shipment
| photocopies and scans of transport documents
| issuing consignment notes
| taking over and submitting accompanying documents
| ensuring that transport documents are sent
| official counting of pieces
| making a change to the contract of carriage
| submitting shipments for the transport of empty and 

loaded wagons
| completion of customs formalities in the country of 

dispatch, transit and destination
| wagon sealing
| marking of wagons with danger labels according to RID 

or Annex 2 to SMGS
| shipment weighing

Auxiliary services:
| load fixing and adjusting
| storage







ECM SERVICES
ZSSK CARGO is the largest Entity in Charge of 
Maintenance (ECM) in Slovakia. We are ECM certified 
for all functions, including the provision of maintenance. 
We provide wagon owners and keepers with the 
performance of a certified ECM within the meaning of 
Commission Implementing Regulation (EU) 2019/779 
for the following functions:

| management (F1)
| maintenance development (F2)
| fleet maintenance management (F3)
| provision of maintenance (F4)

We have created the following regulations accepted for 
the periodic maintenance of locomotives and wagons:

| Locomotives maintenance system (LMS)
| Wagons maintenance system (WMS)

Within ECM services we provide:
| accession to LMS and WMS
| contractual provision of ECM (F1, F2, F3)
| technical inspections under Act No. 513/2009 and 

Decree No. 351/2010 (national law)
| the taking over of locomotives or their parts in 

accordance with the requirements of the business 
partner - the taking over of spare parts

| the taking over of wagons or their parts in accordance 
with the requirements of the business partner - the 
taking over of spare parts 



Rolling stock scheduled maintenance and 
unscheduled repairs, rolling stock inspection, 
checking, testing and measuring:
| regular technical inspection in accordance with the 

Decree of the Ministry of Transport of the Slovak 
Republic No. 351/2010 Coll.

| reprofiling the running profile of wheelsets 
and brake discs

| replacement of wheelset treads
| operational inspection and pressure testing 

of pressure vessels 
| electrical equipment revision
| weighing (checking and adjusting wheel pressures 

on the rail scales)
| safety inspection of wagons
| measuring and testing of leaf springs and coil springs
| testing the pressure brakes of wagons using 

the test condition
| repairs of DAKO brake equipment

Mobile Service:
Through the “Mobile Service”, we provide customers with 
the option to have repairs carried out directly on wagons 
in operation. 

Rolling stock maintenance and repair services is second 
main product of our company. We provide the services 
network-wide in our own freight wagon repair shops and 
locomotive depots. The rolling stock maintenance and 
repair services are certified according to the ISO standard.

Periodic wagon maintenance:
| locomotive management:
 • operational maintenance
 • small technical inspection 
 • large technical inspection
 • overhaul repair
| wagon management:
 • periodic repair according to WMS -  

 maintenance level N2.X
 • periodic repair according to WMS -  

 maintenance level N4
 • periodic repair according to WMS -  

 maintenance level N8

MAINTENANCE AND REPAIRS 
OF ROLLING STOCK SERVICES





ADDITIONAL SERVICES
| rental of wagons
| rental of locomotives
| safety advisor services
| transport and procurement services
| shipment monitoring
| shipment transport advisory service
| issuing licences for the manufacture and repair 

of EUR- pallets
| diesel supplies

For our registered customers we offer, among 
others, the following services:
| prioritised shipments (prioritised shipments 

transported as single wagonload shipments)
| ETD - estimated departure of the wagonload shipment 

from the departure station, ETA - estimated arrival of 
the wagonload shipment at the arrival station and the 
border crossing station, monitoring of shipments 

| monitoring the placing-in of wagons for loading 
according to individual orders



CONTACTS
TRANSPORT OF METALS,  
COAL AND IRON ORE
Martina SURMÍKOVÁ
+421 903 220 231
surmikova.martina@zscargo.sk

TRANSPORT OF CHEMISTRY, PETROLEUM 
PRODUCTS AND NON-SPECIFIED
Zuzana KORUŠIAK VARGOVÁ
+421 910 782 538
vargova.zuzana@zscargo.sk

INTERMODAL TRANSPORT
Mário HANTÁK
+421 903 290 065
hantak.mario@zscargo.sk

EXCEPTIONAL TRANSPORT
Attila KASSAI
+421 903 456 802
cargomz@zscargo.sk

ECM SERVICES
Radoslav HODOROVSKÝ
+421 911 761 005
ecm.wagon@zscargo.sk (wagons)
ecm.hdv@zscargo.sk (locomotives)

RENTAL OF WAGONS
Michaela VAGAŠOVÁ
+421 904 594 713
vagasova.michaela@zscargo.sk

GENERAL REPRESENTATION IN UKRAINE
Jozef VIRBA
+380 954 786 565 (UA)
+421 903 561 253 (SK)
gzcargo.lviv@gmail.com

TRANSPORT OF TIMBER,  
BUILDING MATERIALS  
AND FOODSTUFFS
Jozef CENKÝ
+421 903 550 737
cenky.jozef@zscargo.sk

AUTOMOTIVE AND TRANSPORT 
FOR FOREIGN COMPANIES
Marcel MINCH
+421 903 721 636
minich.marcel@zscargo.sk

Mikuláš SABÓ
+421 903 644 072
sabo.mikulas@zscargo.sk

MAINTENANCE  
AND REPAIRS  
OF ROLLING STOCK
Miloš SABO
+421 902 990 709
sabo.milos@zscargo.sk

RENTAL OF LOCOMOTIVES
Short-term
István SZŰRÖS
+421 903 560 550
szuros.istvan@zscargo.sk

Long-term
Miroslav BUC
+421 903 909 295
buc.miroslav@zscargo.sk



zscargo.sk
@zsskcargo

Železničná spoločnosť Cargo Slovakia, a. s. 
Tomášikova 28B I 821 01 Bratislava I Slovak Republic

CUSTOMER CENTRE 
+421 55 229 5513, +421 55 229 5519 
infoservis@zscargo.sk 
Monday - Sunday I 6:00 - 22:00


