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Železničná spoločnosť Cargo Slovakia, a. s. (ZSSK CARGO) is a freight transport operator which was 
established in 2005 after division of its mother company.  Our business follows up 180-year long history 
of railways in Slovakia. Rights of the Government being our shareholder are executed by the Ministry of 
Transport of the Slovak Republic.

To our customers we offer a wide portfolio of rail freight transport services. In addition to the core 
product - transport services, we also engage in the rental, maintenance and repair of rolling stock and 
other activities related to rail freight transport. We are the largest and only network-wide provider of 
such services in Slovakia.

Our goal is to be your stable business partner, whose services have high quality and are safe, reliable 
and environmentally friendly, and to whom you will be happy to return. Your satisfaction is our first 
priority.

The quality of our services is confirmed by several certificates in accordance with the 
international standard ISO 9001 Quality Management System:

■   Railway freight transport and transportation,
■   Rolling stock maintenance and repairs, storage and distribution of goods,
■   Ensuring professional qualification  and education of the employees.

In addition, we hold certificates also for following products:
■   Managerial system of work safety and health protection at work (certificate in accordance 
      with the international standard ISO 45001),
■   Certificate of Conformity of Entity in Charge of Maintenance,
■   Certificate of Conformity of Maintenance Functions,
■   Facility Security Clearance Certificate,
■   Welding of railway vehicles and components: classification level C1 in the type of activity M.

Since 2018 ZSSK CARGO holds AEO (Authorised Economic Operators) status.

ABOUT US
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RAIL FREIGHT TRANSPORT SERVICES

Transport of wagonload consignments is the core product of our 
company. We offer you:  

■   transport of single wagonloads,
■   transport of group of wagons,
■   transport of block trains, including certified trains,
■   intermodal transport (rail part), 
■   transport of automotive, 
■   transport of dangerous goods,
■   transport of special shipments,
■   siding services.

Besides basic services we also offer wide portfolio of supplementary 
services such as: 

■   handing in of the consignment for conveyance on behalf of the 
     customer,
■   weighting at the intermediate station,
■   supply of copies of consignment documents and their dispatching,
■   carrying out of new handing in of the consignment and related 
     activities,
■   supply of proposal for modification of the contract of carriage,
■   handing in of the report on the course of consignment carriage,
■   sealing of wagons,
■   labelling of wagons with stickers for indicating danger according to 
     RID or Annex 2 of SMGS.
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PRIVATE SIDING SERVICES

Private siding services are support services for customers who own, 
operate or use private siding for loading and unloading shipments 
transported on railways by our company. 

We provide the following private siding services:

Traffic services:
■   supply of wagons transported on railways and intended for private 
      siding, from railways to the private siding and back,
■   shunting wagons at the private siding according to customer’s 
      requirements.

Supplementary services:
■   consultancy in the area of private siding operation,
■   construction and maintenance supervision at the private siding,
■   other supplementary services such as mowing alongside the 
      tracks, cleaning and lubricating of switch points and derailing 
      points, snow removal.

Private siding operation:
■   ensuring the permission for private siding operation,
■   ensuring the required technical condition of the private siding,
■   drawing up of regulations governing the private siding operation,
■   operation of the private siding equipment,
■   organization of the traffic at the private siding,
■   shunting at the private siding according to customer’s requirements,
■   other services related to actual operational circumstances.
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INTERMODAL TRANSPORT

This mode of transport reduces the road system loading and saves 
the environment, provides higher protection of transported goods 
against loss and damage, simplifies manipulation with goods, using one 
manipulation unit. At the same time, it enables delivery of consignments 
to combined transport terminals by block trains, being exactly on time as 
well as usage of single wagon shipment system if the customer requests 
so.

Within the intermodal transport, ZSSK CARGO is focused on rail freight 
services (including transshipment services in our own Combined 
Transport Terminal Dobrá). We provide customer’s needs analysis, 
transport planning and management, offers for transport, contracting of 
transport, transportation, business, tariff, technological and technical 
conditions, implementation of respective services.

TRANSPORT OF AUTOMOTIVE 

In automotive industry, ZSSK CARGO participates in providing a 
significant share of transport services within the logistics chain of 
all automotive producers located in Slovakia, where we carry out 
transportations from as well as to the factories.
Transport services are provided by our own capacities.

We offer:
■   providing transport with optional routing according to customer‘s  
     requirements,
■   co-ordination of partners involved in transport,
■   logistics delivery of consignments to handling areas at private 
     sidings,
■   provision of technical means for required daily load transport,
■   grouping of wagons of departing trains and their technical 
     preparation for departure,
■   commercial dispatch of departing trains, issuing of transport 
     documentation, sealing of wagons,
■   customs clearance of consignments to non-EU countries,
■   optimization of routing of finished products.
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LEGEND:

– Import 

– Export 

– Cross border stations 

– Operational centres

– Centres of maintenance and repairs of rolling stock
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TRANSSHIPMENT SERVICES 

Activities in the area of transhipment of goods and ancillary services 
are provided at the transhipment facilities on the east of Slovakia (East 
Slovak Transshipment Yards, Combined Transport Terminal Dobrá). 
The offer includes the entire range of services related to transfer of 
consignments from broad gauge to normal gauge, and vice versa. 

We provide following services in the East Slovak Transhipment Yards and 
Combined Transport Terminal Dobrá:

Change of traffic conditions:
The change of traffic conditions from SMGS to CIM, and vice versa, and 
related activities:

■   new handing in of consignments for conveyance by change of traffic 
      conditions,
■   overall information on the entry, leaving, transhipment and 
      departure of consignments.

Gauge change:
■   transhipment, re-pumping of goods,
■   thawing of ore.

Ancillary services:
■   fastening and adjustment of cargo,
■   storage.



9

DEPO SERVICES

Depo services - services of maintenance and repair of rolling stock - are 
the second main product of our company. Services are provided in our 
own freight wagon repair workshops and locomotive depot located all 
over the national network.

We offer you:

Maintenance of rolling stock:
■   periodic maintenance of engines (operational maintenance, small 
      inspections, large inspections, main repair),
■   periodic maintenance of freight wagons (N2.X, N4, N8),
■   planned maintenance (defectoscopic inspections, regular technical 
      inspections, diagnostic measurements, preventive inspections, 
      adjustment of the running profile of wheelsets, the lathing of brake 
      discs, the replacement of wheelset treads and others).

Repairs of rolling stock:
■   unplanned repairs of engines carried out within and also outside
      of periodic maintenance,
■   corrective maintenance of freight wagons according to GCU,
■   repairs without and with suspension of wagons,
■   repair of chassis, spare parts, hydraulic buffers, electronic and 
     other equipments
■   changes to constructions – reconstructions, modernisations, 
      operational modification.

Other services:
■   ECM services for wagons, locomotives and engine units,
■   mobile service – decupling of wagons, replacement of wheelsets,       
      bogies, brake shoes and spare parts.
■   breakdown trains – re-railing and transport of rolling stock, rolling 
      stock cranes EDK 700 and EDK 300,
■   technical inspection, safety inspection,
■   testing and measurement services.
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ANCILLARY SERVICES

■   rental of locomotives,
■   rental of wagons,
■   services of safety advisor,
■   custom procedures on behalf of customer,
■   monitoring of consignments,
■   consultancy in the area of carriage of consignments,
■   issuing licence for the production and repair
     of EUR-pallets, 
■   diesel supplies.
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CUSTOMER CENTRE

x  +421 55 229 5513
x  +421 55 229 5519
O  infoservis@zscargo.sk

CONVENTIONAL TRANSPORT 
AND AUTOMOTIVE

Marcel MINICH
x  +421 55 229 5450
P   +421 903 721 636
O  minich.marcel@zscargo.sk

Mikuláš SABÓ
x  +421 55 229 5459
P   +421 903 644 072
O  sabo.mikulas@zscargo.sk

INTERMODAL TRANSPORT

Mário HANTÁK
x  +421 2 2029 7535
P   +421 903 290 065
O  hantak.mario@zscargo.sk

EXCEPTIONAL TRANSPORT

Jana BODROGOVÁ
x  +421 55 229 5515
P   +421 904 597 331
O  cargomz@zscargo.sk

Attila KASSAI
x  +421 55 229 5517
P   +421 903 456 802
O  cargomz@zscargo.sk

GENERAL REPRESENTATION 
IN UKRAINE

Jozef VIRBA
x  +380 322 264 155
P   +380 954 786 565 (UA)
P   +421 903 561 253 (SK)
O  gzcargo.lviv@gmail.com

DEPO SERVICES - MAINTENANCE 
AND REPAIRS OF ROLLING STOCK

Miloš SABO
x  +421 2 2029 7503
P   +421 902 990 709
O   sabo.milos@zscargo.sk

ECM SERVICES

Radoslav HODOROVSKÝ
x  +421 55 229 1608
P   +421 911 761 005
O   ecm.wagon@zscargo.sk (wagons)
O   ecm.hdv@zscargo.sk (locomotives)

RENTAL OF LOCOMOTIVES

István SZŰRÖS
x  +421 55 229 5406
P   +421 903 560 550
O   prenajom.hdv@zscargo.sk

RENTAL OF WAGONS

Peter ORDOŠ
x  +421 55 229 5496
P   +421 903 559 001
O   ordos.peter@zscargo.sk
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